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Office Address
Civic Administration Building
32 The Square
Private Bag 11034
Palmerston North  4442

P: 06 356 8199	 F: 06 351 4471
E: info@pncc.govt.nz
W: www.pncc.govt.nz

Opening Hours
Monday - Friday : 8am - 5pm

Call Centre Hours
Monday - Friday : 7am - 6pm

After Hours Call Centre
Provides an after hours call centre outside of the above hours for Palmerston North 
City Council and a number of Councils 7 days a week, including statutory holidays.
Most enquiries regarding rates, roading, animal control, employment, cemeteries, 
bylaws, Council housing, liquor licensing, recreation, litter control, water supply, 
Council meetings, parking enforcement, building inspections and other general 
enquiries can be answered by our Customer Services Advisors when you either visit 
the Council or call us.

Service Centres
Ashhurst Services Delivery Centre
c/- Ashhurst Four Square Discounter
122 Cambridge Avenue, Palmerston North 

Council Contact Details
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Statistics
Area	 32,594 hectares
Population	 78,800 (estimated by NZ Statistics 2007)
Rateable Properties	 29,800

Palmerston North has a young population. The City has a high proportion of 15-29 year olds 
as a result of the City’s education strengths. For most other factors, the City’s population 
closely matches that of the rest of New Zealand.

City Libraries

Central Library
4 The Square
P O Box 1948
P: 06 351 4100	 F: 06 351 4102
E: webmanager@library.pncc.govt.nz
Renewals: P: 06 351 4101

Hours
Monday, Tuesday & Thursday	 10am-6pm
Wednesday & Friday	 10am-8pm
Saturday	 10am-4pm
Sunday	 1pm-4pm

Ashhurst Community Library
Cnr Cambridge Street & Bamfield Streets, Ashhurst		
Phone/Fax:  06 326 8646		

Awapuni Branch Library
Cnr College Street & Pitama Road
Phone/Fax:  06 356 7634

Highbury Branch Library
157 Highbury Avenue
Phone:  06 357 2108

Roslyn Branch Library
8 Kipling Street
Phone/Fax:  06 357 9287 

Mobile Library
Has regular stops throughout the City.

Council Meetings
Council encourages public participation in its activities.  Meetings of Council and 
its Committees are open to the public and are held in the Council Chamber.  For 
information on meeting agendas and dates, contact the Customer Service Centre
(06 356 8199) or look in the public notices section of the Manawatu Standard, The 
Tribune or The Guardian newspapers; or look at our website – www.pncc.govt.nz

This Annual Plan has been prepared under the Local Government Act 2002.  Thank you 
to all who contributed to the collation and production of this publication.
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