WHAT WE DO!

CIVIL DEFENCE AND
EMERGENCY MANAGEMENT
and RURAL FIRE

« Plans meet legal requirements and are audited.

- Zero instances in which the duty Emergency
Management Officer does not respond to an initial
emergency call within 10 minutes.

« Minimum of 100 public education presentations
given each year.

- Survey shows at least 40% of households have
emergency kits and plans.

- Survey of emergency services organisations shows
90% satisfaction with PNCC Civil Defence and
Emergency Management team.

- Emergency Operating Centre can be fully
operating at an initial level after Thr and fully
staffed and running within 8hrs.

- Services are provided within budget.

Our Mission:

To enhance the resilience of
Palmerston North and its
community by positively applying
the four R's of Emergency
Management (Reduction, Readiness,
Response, Recovery) in order to
achieve a safer Palmerston North.
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