APPLYING FOR A MANAGER’S CERTIFICATE

Licensed premises must have a certified manager on duty at all times when liquor is being sold or supplied to the public – except in the case of special licences and endorsed licences.  The duty manager’s name must be prominently displayed inside the premises.

The manager’s key responsibilities are to:

· Comply and enforce the provisions of the Sale of Liquor Act

· Comply and enforce the conditions of the licence

· Monitor the conduct of patrons

· Promote responsible drinking and reduce alcohol abuse

Temporary – Acting Manager

If a certified manager is ill, absent, dismissed or resigned, the licensee may appoint either an uncertified temporary manager, or an uncertified acting manager.  Notification is required and certain conditions apply.

Application Process

To apply for a Manager’s Certificate you must hold the Licence Controller Qualification (LCQ) issued by HSI.  All applicants must be currently employed in the hospitality industry.  You must have a minimum of five (5) months recent experience in the liquor industry relevant to the type of premises you wish to manage.
The District Licensing Agency (DLA) forwards a copy of your application to the Police for a report.  NOTE:  you will be required to have an interview with the DLA Inspector on your knowledge of the Sale of Liquor Act 1989.  If there are no objections to your application and you pass the interview questionaire, then you will receive your Manager’s Certificate.  Otherwise, the Liquor Licensing Authority will determine your application.

Application Requirements

· 1 x written work reference from the licensed premises you are working in.  This reference needs to include duties performed, length of service, work ethics etc and that your employer supports your application to obtain the Manager’s Certificate.
· 1 x recent written character reference that attests to your character and reputation.  (family references are not acceptable).

· The name of the licensed premises you intend to manage – question (i).

· General Manager - A copy of your Licence Controller Qualification from HSI.

· Club Manager - A copy of your Sale of Liquor course certificate and evidence of your involvement in managing the club’s activities – question (h). 
Renewing Your Certificate

You must apply to renew your Manager’s Certificate before it expires.  Your original certificate is valid for one year after which it can be renewed for three-year periods.  If you fail to meet the renewal deadline, you will have to apply for a new Manager’s Certificate including the interview and test. 

The DLA forwards your renewal application to the Police and Licensing Inspector for their reports.  If there are no objections your certificate will be renewed.  Otherwise it will be forwarded to the LLA to be determined.
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