&

m I
—_

|

< )
| B
[ 18
P
oy
”

B

v
rA

!
[} hlll

o R

b
)
-I

o
oy
&
B
y
T
s
i
]
|8
' r
E]
I ] |
"

[ZI SQUARE EDGE

—

r———
= e —




Directory

Office Address

Civic Administration Building
27-38 The Square
Palmerston North

Private Bag 11-034

Phone: 06 356 8199
Fax: 06 351 4471
Email: infodpncc.govt.nz
Website: www.pncc.govt.nz

Opening Hours
Monday - Friday 8am-5pm

Call Centre Hours
Monday - Friday 7am-6pm

After Hours Regional Call Centre
Provides an after hours call centre outside of the above hours for Palmerston North City Council and a
number of Councils 7 days a week, including Statutory Holidays.

Most enquiries regarding rates, roading, animal control, employment, cemeteries, bylaws, Council housing
liquor licensing, recreation, litter control, water supply, Council meetings, parking enforcement, building
inspections and other general enquiries can be answered by our Customer Service Advisors when you either
visit the Council or call us.

Service Centres

Ashhurst Services Delivery Centre
C/- Ashhurst Four Square Discounter
122 Cambridge Avenue

Palmerston North
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City Library
Central Library
4 The Square

PO Box 1948

Phone: 06 351 4100

Renewals: 06 351 4101

Fax: 06 351 4102

Email: webmanager@library.pncc.govt.nz
Hours: Mon, Wed, Thurs - 10am-6pm

Wed, Fri - 10am-8pm
Sat - 10am-4pm
Sun - Tpm-4pm

Ashhurst Community Library

Cnr Cambridge Street & Bamfield Streets
Ashhurst

Phone/Fax: 06 326 8646

Awapuni Branch Library
Cnr College Street & Pitama Road
Phone/Fax: 06 356 7634

S301AN3ddV

Roslyn Branch Library
8 Kipling Street
Phone/Fax: 06 357 9287

Mobile Library - regular stops
throughout the City

Council Meetings

Council encourages public participation in its activities. Meetings of Council and its Committees are open to
the public and are held in the Council Chamber. Forinformation of meeting agendas and dates, contact the
Customer Service Centre (06 356 8199) or look in the public notices section of the Manawatu Standard, The
Tribune or The Guardian newspapers; or look at our website - www.pncc.govt.nz

Auditors

Audit New Zealand

292 Featherston Street
Palmerston North

(On behalf of the Auditor General)

Bankers
Westpac Banking Corporation

Solicitors

Cooper Rapley

240 Broadway Avenue
Palmerston North

Simpson Grierson
Unisys House
44-52 The Terrace
Wellington




Glossary

This section explains the key terms in the Annual Report.

Activity

The goods or services that the Council provides to the community. The Council has 27 Activities, e.g.
economic development, water, and library services. They have been grouped together according to which
community outcome they most contribute. However, all Activities contribute to more than one community
outcome.

Annual Plan

This is a budget document that shows how the Council will fund a particular year of the Long Term Council
Community Plan (LTCCP). This is to give more consistency of direction to what the Council does for the
community. It is produced in years two and three of the LTCCP.

Asset Management Plans (AMPs)
These ensure that the Council's major infrastructural assets are maintained to ensure high environmental
standards and can meet the future needs of the City, at the lowest possible cost over the long term. The
Council has AMPs for roading and parking, stormwater, waste management, wastewater, water, and
property and recreation facilities.

Capital Expenditure
That expenditure which will increase the value of the Council’'s assets (land, infrastructure, plant and
equipment).

Capital Impact
The ongoing costs associated with new capital expenditure. It includes interest on debt, depreciation and
the operating costs of the asset.

Capital Works
Net assets and asset renewals/replacements, eg building a new road in a new subdivision or renewing an
old footpath to increase the life of the footpath.

Community Outcomes
What local communities think are important for their current and future social, economic, environmental
and cultural well-being.

Council Controlled Organisations (CCO)
al acompany-
(i) inwhich equity securities carrying voting rights at a meeting of the shareholders of the company

are -
A. held by one or more local authorities; or
B. contolled, directly or indirectly, by one or more local authorities; or

b]  an organisation in respect of which one or more local authorities have, whether or not jointly with
other local authorities or persons -
(i) control, directly or indirectly, of one or more of the votes at any meeting of the members of
controlling body of the organisation; or
(i)  the right, directly or indirectly, to appoint one or more of the trustees, directors, or managers
(however described) of the organisation.
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Council Controlled Trading Organisation (CCTO)
As above for CCO but trading with the main purpose/intention being to make a profit.

Depreciation
Spreading the costs of assets over their useful life. As the Council funds this cost it means that the assets
can be maintained or replaced when necessary in the future.

Development Contributions - see note 16 on the financial statements for definition

Financial Year
The Council’s financial year runs from 1 July to 30 June. The 2004/05 financial year therefore covers the
period 1 July 2004 to 30 June 2005.

Group of Activities
Activities that provide similar services have been grouped together. Groups of Activities show how the
Council will work towards the community outcomes.

KPIs (Key Performance Indicators)
Key Performance Indicators (KPIs) show how people can judge the non-financial success of the Council.

Liability Management and Investment Policy

This policy sets out:

o when and how Council will invest, and for what purposes
o when and how Council will borrow, and for what purposes

LTCCP (Long Term Council Community Plan)

A plan, covering one year, developed by the Council and describing what the Council will do to contribute to
the community outcomes. It shows what the Council will do, why it does these things, how much they will
cost and how success will be judged.

Maintenance Costs
Expenditure in relation to repairs and maintenance of Council’s assets.

Operating Expenditure
Expenditure that is necessary for the normal activities of Council.

Programmes
Programmes are the detailed financial actions which include capital and non-capital works within a particular
financial year to achieve particular outcomes of the Council.

Restricted Assets

Assets that cannot be disposed of because of legal or other restrictions, and that provide a benefit or service
to the community. These assets include reserves vested under the Reserves Act, and endowments and
other property held in trust for specific purposes.

Uniform Annual General Charge (UAGC)
A component of the general rate which is levied as a uniform amount on every property.



Index

Note: The index uses the word-by-word order of arrangement. Page numbers are given in full form, e.g.
62-63.
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The following abbreviations are used: AMP for asset management plan; CBD for central business district;
CCO for Council Controlled Organisation; EEO for Equal Employment Opportunities; KPI for key performance
indicator; LTCCP for Long Term Council Community Plan; PN for Palmerston North; RSPCA for Royal Society

for the Prevention of Cruelty to Animals. w
O
accounting policies, statement of 83-87 Caccia Birch Trust Board (CCO) o
activities 129; see also individual activities grant 14 =
(e.g. aquatic facilities) KPI results 119 E
groups of activities 130; see also designated main goals 119 o
groups of activities (e.g. an active overview 119 <
community) capital expenditure 4, 18-19
airport see Palmerston North Airport Ltd carpark building 102-103
AMPs 129 cash flows 94-95
an active community (group of cemeteries (activity) 28
activities/outcome) financial results 30-31
community grants 14 KPI results 62-63, 119
financial results 18, 35, 36-37, 50-51 Centrepoint Theatre (grant] 14
highlights 33 CBD retail & promotion (grant) 13
KPI results 62-67 CCOs 117-125, 129
overview 32 citizen participation & public service (activity)
progress of outcome’s objectives 34 financial results 46-47, 48
Annual Plan (2004/05) KPI results 72-73
variations to LTCCP 18-19 Citizens Advice Bureau (grant) 13
Annual Report (2004/05) City bands (grant) 14
Chief Executive’s introduction 4 City Council see also financial overview;
Mayor’s introduction 3 financial statements
aquatic facilities (activity) committee structure 7
financial results 35, 36-37 community grants 13-14
KPI results 62-63 community outcomes 17; see also
Arena Manawatu (activity/CCO) individual outputs
financial results 35, 36-37 (e.g. an active community)
grant 14 contact details 127-128
KPI results 62-63, 118 EEO statement on policies & practices 11-12
main goals 118 key achievements 3, 4, 9
overview 118 Management Team members 8
arts and cultural activities (activity) Maori participation in decision making 15
community grants 14 members of 7
financial results 36-37 organisational structure 8
KPI results 64-65 and Rangitaane iwi 6, 15
Audit Report 81-82 sustainability contributions 10
Awapuni landfill 87, 116 ward councillors 7

City Heart project 24, 25




City marketing (activity) Environment Trust, PN City (grant]) 14

community grants 13 environmental co-ordinator (grant) 14
financial results 22-23 environmental wellbeing 25, 29
KPI results 56-57 Ethnic Council of Manawatu (grant) 13
City vision 5 events & festivals (activity)
Communitrak survey & KPIs 55 community grant 13
Community Arts Council (grant) 14 financial results 22-23
Community Athletic Track, Manawatu 14 KPI results 58-59
community development (activity) expenses, outcomes’ 96-98
community grants 13
financial results 30-31 financial overview
KPI results 60-61 capital expenditure 18-19
community grants 13-14 cash flows 94-95
community housing (activity) 28 expenses by outcomes 96-98
financial results 30-31 financial performance 90
KPI results 62-63 financial position 92
% community outcomes 17, 43, 96-98, 129 movements in equity 91
e community recreation administration (grant) 14 operational expenditure 18-19
g Community Services Council (grants) 13 rates funding provided 18
() contingencies & commitments 111-112 revenue, community outcomes 96-98
) cost of operations 99 financial statements see also individual
m Council Controlled Organisations Statements (e.g. Statement of
(CCOs) 117-125, 129 Financial Performance)
Creative Communities New notes of explanantion 96-116
Zealand, Council contribution 14 funding information database (grant) 13
Creative Sounds (grant) 14
cultural wellbeing 21, 34 Globe Theatre Trust Board (CCO)
customer services & public information grant 14
(activity) 43 KPI results 120
financial results 46-47, 48 main goals 120
KPI results 74-75 overview 120
glossary 129-130
depreciation 86-87, 99, 130 grants see community grants
Destination Manawatu (grant] 13, 21 Green Bike Trust (grant) 13
development contributions 109 a growing economy (group of
Disabled Persons Association partnership activities/outcome)
(grant) 13 community grants 13
Drug Arm (grant) 13 financial results 18, 22-23
highlights 21
economic development (activity) KPI results 56-58
community grants 13 overview 21
financial results 22-23 progress of outcome’s objectives 21
KPI results 56-57
economic wellbeing 21, 45 Highbury Whanau Centre youth worker (grant] 13
EEO statement on policies & practices 11-12 Housing Advice Centre (grant) 13
an effective & responsible Council (group of
activities/outcome) infrastructural assets 38, 42, 86
community grants 14 Institute of Rugby (grant) 13
financial results 18, 46-47, 52-53 international relations (grant) 13
highlights 44 international representatives (grant) 14
KPI results 72-79 investments (activity) 102-103
overview 43 financial results 46-47, 48
progress of outcome’s objectives 45 KPI results 74-75
emergency planning (activity) 24, 25
financial results 26-27 Kelvin Grove youth programme (grant) 13

KPI results 58-59




library services (activity] 32

community grant 14

financial results 35, 36-37

KPI results 64-65
Linton Camp Community Library (grant) 14
a liveable urban environment (group of
activities/outcome)

community grants 13

financial results 18, 50-51

highlights 24-25

KPI results 58-61

overview 24

progress of outcome’s objectives 25
Local Initiaitives/Seeding Fund (grant) 13
LTCCP 130

Manawatu Community Athletics Track (grant] 14
Manawatu Tree Trust (grant] 14
Maori participation in Council decision making 15

Neighbourhood Support Groups (grant) 13
New Zealand International Financial Reporting
Standards (NZIFRS) 88-89

Ngati Hineaute Hapu Authority 15

Open Learning Centre - Te Whare Akonga

(grant) 13

operating expenditure 18-19

operating surplus 110

organisational development (activity)
financial results 46-47, 49
KPI results 76-77

outcomes see community outcomes

Palmerston North
City vision 5
Maori population 15
Palmerston North Airport Ltd
financial information 122
KPI results 121
main goals 121
overview 121
Palmerston North City Council Holdings Ltd (CCO]
123
Palmerston North Carpark Ltd 102-103
Palmerston North City Environment Trust
(grant) 14
Palmerston North Community Services Council
(grants) 13
Palmerston North Neighbourhood Support
Groups (grant] 13
performing arts facilities (activity)
community grants 14
financial results 36-37
KPI results 64-65
property, plant & equipment 104-105

Rangitaane iwi 6, 15
rates’ information 98
recreation activities (activity) 32
community grants 14
financial results 36-37
KPI results 66-67
recreation facilities (activity) 32
community grant 14
financial results 35, 36-37
KPI results 66-67
Regent Theatre Trust Board (CCO)
grant 14
KPI results 124
main goals 124
overview 124
regulatory (activity)
community grant 13
financial results 26-27
KPI results 58-61
regional identity (grant) 13
regional tourism identity (grant) 13
renewals, significant 50-53
research broker initiatives (grant]) 13
revenue, community outcomes” 96-98
road safety programme (grant) 14
roading & parking (activity)
community grant 14
financial results 40-41, 42
KPI results 68-69
RSPCA (grant) 13
Rugby Museum (grant) 14
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Safe City Group (grant]) 13
Safer Community Council (grant) 13
Skate Park operational grant 14
social wellbeing 21, 25, 29, 34, 45
Sport Manawatu (grant) 14
sports events’ co-ordinator (grant]) 13
Statement of Accounting Policies 83-87
Statement of Cash Flows 94-95
Statement of Financial Performance 90
Statement of Financial Position 92
Statement of Movements in Equity 91
stormwater (activity)

financial results 40-41, 42

KPI results 68-69
strategic planning (activity)

community grants 14

financial results 46-47, 49

KPI results 78-79
a strong & caring community (group of
activities/outcome)

community grants 13

financial results 18, 30-31, 50-51, 96-97

highlights 28

KPI results 60-63




overview 28
progress of outcome’s objectives 29
sustainability initiatives of Council 10

Tanenuirangi Manawatu Inc. & Te Mauri o
Rangitaane 15
Te Manawa (activity)
financial results 35, 36-37
KPI results 66-67
Te Manawa Museum Trust Board (CCO)
grant 14
KPI results 125
main goals 125
overview 125
Te Rangimarie Marae 15
Te Whare Akonga (grant) 13
term Lliabilities 106-107
Tree Trust, Manawatu (grant) 14

Urban Care (grant) 13

urban design (activity)
community grant 13
financial results 26-27
KPI results 60-61
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variations (Annual Plan) to LTCCP 18-19
Vision Manawatu (grant) 13

waste management (activity)

financial results 40-41, 42

KPI results 70-71
wastewater (activity)

financial results 40-41, 42

KPI results 70-71
water (activity)

financial results 40-41, 42

KPI results 72-73
a well managed physical environment (group of
activities/outcome)

financial results 18, 40-41, 50-53

grant 14

highlights 38

KPI results 68-73

overview 38

progress of outcome’s objectives 39
wellbeings see cultural wellbeing;
economic wellbeing; environmental
wellbeing; social wellbeing

Youth Council (grant) 13
Youth One Stop Shop (grant) 13
youth programmes (grant] 13






