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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission
Attachments: 4412_krs__all_pages.pdf

Your contact details 

Name 
Dave Mollard 

Organisation 
Manawatu Food Action Network 

Hearings 

Would you like to speak to Council in support of your submission? 
Tues 10 May 9am to 11am 

Your feedback 

What do you think of our proposed budget? 
With at least 10,000 of our whānau living with some form of Food Insecurity, we need to 
acknowledge that as a community we need to support our people.  

What changes would you make? 
PNCC have food security as a policy. 

Do you have any other feedback? 

File uploads 
FILENAME: 
4412_krs__all_pages 



Strategy

Written for the whānau of Palmerston North 
by The Manawatū Food Action Network 

Nāku te rourou
nāu te rourou
ka ora ai te iwi

4412
Kai
Resilience 
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Mihi

Imagery by Jasmine Pai, Tainui, Te Arawa, a 4412 local, community worker and artist.

Ora Konnect was formed in 2017 as a multi-organisational, collective impact initiative to support the 4412  Community. Ora Konnect is an alliance of
various organisations, supporting, creating and enhancing the relationships necessary to deliver connected services for our whānau orakaupapa
that is bigger and more complex than any individual organisation or single intervention can address effectively in isolation. 

Ora Konnect created the 4412 Kai Security Squad which led the development of the 4412 Kai Resilience Strategy. The strategy is designed to
identify new opportunities to extend, enhance, refine, and diversify current community-led kai sustainability action. The strategy’s purpose is to
identify strategic actions that can contribute to food security by enhancing food system resilience.

The strategy supports existing networks, creates new networks, and builds communication channels that foster a sense of belonging for whānau. It
honours tino rangatiratanga with respect to food by enhancing food sovereignty. By supporting existing networks, communication channels and
creating new ones, it will boost the sense of belonging for whānau. Positive kai resilience outcomes enhance community pride and kaitiakitanga.

The 4412 Kai Resilience Strategy Situational Awareness stage was presented in September 2021. The research that went into this revealed that
there are up to 10,000 people in the 4412-postcode area of Palmerston North that face some form of unwellbeing from Food Insecurity. 

This document is a road map to supporting the people of the 4412 Community to move from food insecurity to food resilience. 
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We acknowledge that any planned projects to increase food resilience and sovereignty, must be whānau and community led. 
The 6 Pou which hold up the framework of the strategy are;

Education and
guardianship

Nurturing and
developing a culture in

which everyone
participates in food

sovereignty projects.

Regional ecology

Biodiversity and intact
ecosystems have intrinsic
value as well as key roles

in supporting food
production.

Traditional food
cultures

Diverse food cultures
that provide strong and

sacred connections
between people and
place.   Supporting

Whānau to grow their
own food and to be part

of food sharing
networks.

Sustainable

Growing and harvesting food
that honours soil, water, air,

and biodiversity.
To be ecologically sound,
sustainable, and resilient,

food needs to be grown and
harvested in ways that care
for soil, water, air/climate,

and biodiversity.

Economy

Supporting initiatives
that enhance the

capacity and markets of
locals who have

adopted, or who are
seeking to adopt

growing practices that
contribute to human and

ecological well-being.

Spirit

Applying the value
hierarchy of refuse,

reduce, reuse, recycle
and rot. We seek to

minimise food waste,
other forms of material
waste, and emissions

associated with
processing, packaging,

and transporting food. We
also seek to minimise the

use of non-renewable
energy and other non-
renewable resources
when growing and
distributing food.

The kaupapa of the 4412 Kai Resilience Strategy is a modified version of  Environment Network Manawatū kaupapa
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Discovering Moemoea
Whānau Hauora is at the centre of the 4412 Kai Resilience Strategy. Through the discovery process we came to understand that
for many living with food Insecurity that lack of food is not the primary issue they face but is a stressor that takes energy away from
overcoming the real challenges.   The housing crisis, drugs, mental health, benefit anxiety, lack of community connection, crime
and intergenerational trauma are many of the factors that have created the food insecurity issue.  Whānau having access to
healthy food is not the answer to these deeper issues, but it gives people the time, health, and self-esteem to address the real
challenges.  Healthy food is intrinsically connected through culture to positive outcomes.

Definitions
4412
The area of Palmerston North city that has the postal code 4412, Statistics NZ recognises this as the area of the
city with the most depravation.

Food Insecurity
Whānau are without reliable access to a sufficient quantity of affordable, nutritious food.

Food Security
Whānau having reliable access to a sufficient quantity of affordable, nutritious food.

Food Resilience
Whānau are able to buffer and withstand food disturbances. Food Resilience
connects communities through mutual support.

Food Sovereignty
Whānau have the resources to gather healthy and culturally appropriate food
produced through ecologically sound and sustainable methods. Whānau are aware
of their right to define their own food systems and are active agents in the production
and procurement of their own kai. Food Sovereignty has positive community
outcomes through food sharing, connections and belonging.

It’s important to note that there is a spectrum from Food insecurity to Food Sovereignty, but it is
not always linear as whānau can be experiencing different states at the same time.  
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Ngā Whainga 

The māwhero wāhine represents the constant growth, challenges and acts of service we can give to one another

Source a large portion of Kai through local, sustainable production systems.

Make informed decisions about the kai purchased to support locally produced foods.

Be part of neighbourhood wide food sharing networks. 

Further embrace the region’s cultural diversity by understanding, growing, and sharing a wide range of our food with
whānau and sharing networks.

Recognise and promote the strengths of connection by seeking out collaboration with
organisations and networks that work within the 4412 rohe.

Have more pride in the community through whānau-led mana-enhancing projects.

Have access to enough food to carry our whānau through times of stress.

Have a stronger understanding of community wairua through food-based connections.

by February  2027, the people of 4412 will;
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Awa
Supporting whānau to move towards food security and food sovereignty requires a multi-faceted, coordinated strategy. 
This strategy has been filtered into 6 streams of focus, like our river, each stream can flow and connect with others.  

CommunityEducation
Food 

Economy

Food 
Support

Social 
Enterprise

Māra Kai

The tukutuku represents the community  forward matching forward to meet the needs of our people
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Community
Mā pango, mā whero, ka oti te mahi, the work will be done by everyone.
The 4412 area of Palmerston North is full of strong diverse communities, ethnicities, and faith-based groups.    Often these
communities are rich in human resources but need help with other resources and funding.  The community projects
identified will help build strong communities and enhance the mana of locals. 

Education
Ko te manu e kai ana i te miro, nōna te ngahere. Ko te manu e kai ana i te mātauranga, nōna te ao. The bird who eats the
miro can know the forest, but the bird who eats knowledge can know the world.

Listening to the moemoea of whānau who are experiencing food insecurity, the strongest theme to come through was a
desire for access to more education and cultural wisdom.  Following the kaupapa of ako, all education activities should
involve everyone learning from each other and should have elements of student led discussion.

The strategy will develop and support education initiatives that enhance the community’s ability to create more
whānau food sovereignty.  

Education includes advocating to government and industry towards creation of a more sustainable circular food economy
which enhances the mana and economic situation of all in the community.

Food Economy
Mā tō rourou, mā tōku rourou, ka ora ai te iwi - with my food basket, and your food basket, the people will thrive. 

The principal way most kiwis get food is buying it, usually from supermarkets. Development of more opportunities for
whānau to buy locally sourced, fresh, healthy food at an affordable price contributes to food resilience.  The lobbying of
government and industry to break down barriers, to increase access to cheap, healthy food and reduce dependency on the
supermarket duopoly will have flow-on effects of price competitiveness and market diversity.

Through a multi-pronged approach, changes to the local food economy will allow whānau to have more choice
over their food purchasing decision making.  

The kahurangi wāhine represents our river, meaning the flow of water and how the people flow like a river to change.
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Food Support Awa
Aroha atu, aroha mai, tātou tātou e. - Love flows out, love flows back in, we are all one. 

The immediate concern for whānau experiencing food insecurity can be alleviated through free food providers. In Palmerston North we have a range of Food Support
organisations that each have different kaupapa.  

Food banks are a solution for families in crisis, and through holistic support, whānau reduce their need for their services.  Free food suppliers provide food to anyone
who wants it and are focused on the environmental benefits of rescuing food.  Community groups provide food, alongside other services as a way of showing aroha to
their people.  Meal providers give meals out as a way of reducing hunger but also creating community connections.   All these organisations are experiencing
increased demand for their services.    

By continuing to create connections between food suppliers, food banks, free food organisations and whānau, families in need will get better support.

Māra Kai
Poipoia te kakano kia puāwai. - nurture the seed so it may grow and blossom.

Growing one’s own food can be very economical, it can also be mana enhancing, connection creating and gives people
control over what they eat.   It is important in times of crisis to have multiple sources of fresh healthy food close by. 

By supporting people through community gardens, in-home gardening, urban farming and social enterprise whānau
will be able not only to provide their own fresh healthy produce but grow extra for their neighbours.  

Social Enterprise
He aha te mea nui o te ao? He tangata, he tangata, he tangata.

Supporting 4412 food business start-ups (in two priority areas) through networking, resource brokering, and education will
create employment for community groups, whānau and enhance the mana of the community. 

First, the support of local food businesses will create employment and achieve place-making enhancement, leading by example to foster
motivation for further local business development.

Second, community-run food resilience projects will be supported to grow their efforts into social enterprise to both create employment
and make them financially sustainable. These will lead to higher quality food being consumed.
As global supply chains strain through world events, the importance of developing stronger local supply chains is paramount.

81-9



July 2022
Feb 2023

Awareness of support 

Multiple connections 

Whānau led planning 

July 2023
Feb 2024

Food Sharing 

Increased food streams

July 2024

Controlling food decisions

Feb 2025

Access to healthy affordable kai

Whānau outcomes
81-10



The Roadmap
There are over 100 different projects and initiatives that are either ongoing, planned or the moemoea of whānau living within the food insecurity sphere in the 4412
rohe.  These projects need to come out of the dreams and aspirations of the people living with food insecurity and focus first on supporting them in their food
resilience journey and then supporting them to bring other whānau along on the journey.  

All the projects will be reviewed and prioritize by the Kai Security Squad into 3 tiers Urgent, Necessary and Desired.
The Urgent projects media release created.
The 4412 Kai Resilience Strategy handed over to the people of 4412.

The Urgent projects will have been assessed for needed resources.  
Collaborating within the network to maximise available resources. 
Fundraising training for network members is offered.
A 6 month Food Resilience calendar released including workshops and events.
Whānau will have an awareness of the 4412 Kai Resilience Strategy through a promotional campaign.

The Urgent priority projects will have critical planning paths completed.
Whānau living with food insecurity will have had multiple opportunities to engage in the planning of projects.
Greater resource sharing between Food support organisations.
A 12-month calendar of food resilience workshops and events produced and distributed.

Review of progress by 4412 Kai Security Squad.
Re-prioritising of projects by the Kai Security Squad into 3 tiers Urgent, Necessary and Desired.

April 2022

July 2022

Feb 2023

April 2023

 These patterns represent our rivers and streams that nourish us and flow naturally and carefully, showing the complexity of our awa.
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Whānau living with food insecurity will have multiple connections to support services.
Neighbourhoods will feel stronger connections through resource, kai and wisdom sharing.
Whānau will have increased access to a more diverse range of food purchasing opportunities.
Food support services will have a distribution network the covers the entire 4412.
Multiple Food Start-ups will have been supported through the development stage. 
The Necessary projects implementation teams assembled.

Mid-point Situational Analysis of the 4412 Kai Resilience Strategy started.
Communities will feel the benefits of increased social connections through food.
Food sharing will become the norm for many more whānau.
Most previously food insecure whānau will have moved to a state of food security.
Necessary priority projects will have critical planning paths completed.

Mid-point Situational Analysis of the 4412 Kai Resilience Strategy delivered.
The 4412 Kai Security Squad will adjust the strategy based on the above report.
More 4412 Whānau moving from food insecurity to food resilience

Implementation of the adjusted Kai Resilience Strategy.
Whānau are familiar with and actively moving towards the concept of food sovereignty.

July 2023

Feb 2024

July 2024

February 2025

The karaka wāhine represents families that are constantly growing, one with another and creating differences in the lives of one another, yet staying strong. 

The Roadmap
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Ora Konnect will be the kaitiaki of the 4412 Kai Resilience Strategy and will oversee its implementation through governance
support.
The Manawatū Food Action Network (a collective of Environment Network Manawatū) has been working in this space for many
years and has created, supported, connected and signal boosted many successful kai initiatives.  MFAN will implement this
strategy by supporting individual organisations to deliver projects. MFAN will develop self-sufficiency through social enterprise.
Each project has at least one group or agency that will be the kaitiaki of that initiative to give support to the project's progression.  

Kupu Whakatepe
Nāku te rourou nāu te rourou ka ora ai te iwi

There will always be crises in our community, either on a smaller whānau scale due to health or economic issues or on a large
scale due to a weather event, natural disarster or a pandemic.  Preparing for these crunch points by having access to an
abundance of healthy food will help whānau and community reduce personal stress and trauma.  Kai Resilience in the 4412 will
be achieved through the concerted and coordinated mahi of whānau with the support of the many people and community
organisations who have aroha for our community.   Kai resilience mahi has the flow-on effect of enhancing community pride and
kaitiakitanga.  This strategy and the project’s spreadsheet are living documents, able to be adjusted to meet the needs of our
community.  Together with kindness and aroha for our people, we can provide whānau with the tools to create food sovereignty
allowing them time and energy to face other challenges in their lives.  

The kākāriki wāhine represents ownership of food, māra kai, supporting the whenua and communities we live in.

Implementation 81-13
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Madz BatachEl for pushing this project forward.
Lisa Christensen for providing context, direction and soul.
Danielle Harris for being the backbone of the Kai Security Squad.
Helen Lehndorf  for her mahi in solidifying MFAN and her wisdom with defining the purpose of this strategy.
Jasmine Pai, Tainui, Te Arawa for the artwork which brings spiritual depth to this work.
Stacey Seruvatu for her wisdom in framing the conversation.
Sharon Stevens for her intellectual and caring contribution.
All the members of the 4412 Kai Security Squad for their aroha to our community.
To the kaimahi on the frontline, showing Manākitanga to our people.
To the whānau that shared their dreams with us. 

Aroha nui

Bestcare 
Whakapai 

Houora

he waka eke noa
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Ben Marshall 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 
Fri 13 May 3.30pm to 5.30pm 

Your feedback 

What do you think of our proposed budget? 
In simple terms, I think it is unsustainable to continue increasing rates by large amounts 
each year. 

What changes would you make? 
I would like to see annual rates increases of no more than the CPI. 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Steve Stannard 

Organisation 
Cyclista 

Hearings 

Would you like to speak to Council in support of your submission? 
Tues 10 May 9am to 11am 
Tues 10 May 3.30pm to 5.30pm 
Fri 13 May 9am to 11am 
Fri 13 May 3.30pm to 5.30pm 

Your feedback 

What do you think of our proposed budget? 
The level of increase is well beyond the means of most people, especially with inflation 
and housing costs on the increase. I see that the increase in rates is mainly due to the 
'General Charges' part of the rates. Please, this needs to be broken down and make 
public, rather than hidden in the 10 year plan document. From my reading of that plan I 
do see that The Arena is in line for $70 million dollars to be spent on capital over the 10 
year! This does not include operating costs. The council needs to publicly justify 
expenditure such as this. 

What changes would you make? 
This is a time to spend money on essential services, not vanity projects. 

Do you have any other feedback? 
More transparency around what is being spent on "nice-to-have" but not necessary 
culture-related projects, including Te Manawa, add-ons to the riverside walkway. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Jacqueline Moce 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Without an increase in wages, Super or Benefits which take into account the increases 
you are demanding, the only thing you will accomplish is to make people sell their 
homes, become destitute and mentally detached. This is not the time to pressurize 
people, especially the elderly or those on the poverty line. The elderly worked hard to 
buy homes with room for families, the council is now making them pay. We have so 
many new houses or ghetto housing in our street, where all trees and commonsense has 
gone out the door, it is certainly not what we expected in our retirement. Rates are to 
help to contribute to the stability and advancement of our city. 

What changes would you make? 
All permits for new housing regardless of rates should not be built unless they supply 
their own off street parking. Stop allowing people to fill our streets with uncontrolled 
drivers ripping up those very streets which we try so hard to keep in order. More police 
control of dangerous driving within the city limits. 

Do you have any other feedback? 
I used to love this city of ours. I have lived here for 71 years. No longer is there any 
commonsense when it comes to what is acceptable as far as law and order goes. We have 
just had, and no doubt the council knows how much has been spent on tar sealing Fairs 
Road, only to have for the last month a continual run of dangerous drivers doing donuts 
on nearly every corner, and racing up and down Leeds Street, since you in all your 
wisdom opened up the road from Fair Acres. I do not think we as residents receive 
nearly enough help in keeping these roads safe. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Mike galvin 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Its rubbish that most houses are getting a massive hike for a reduction in services. The 
support pncc provides hasnt increased so why charge us more for already established 
services that hardly work as it is. 

What changes would you make? 
Keep rates at what they currently are. Reduce wasted counciller spending and freeze 
payrises for those over 6 figures a year, reduce wasted money on rubbish art, make 
councillers held to account for projects that exceed budget or are just rubbish i.e the new 
square road layout, allowing planter boxes to ruin the look of the city and the stupidly 
reduced speed limits out to linton 

Do you have any other feedback? 
These are a waste of time as the pncc councillers are out of touch with the real world and 
dont give two sh**s about what the community thinks 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Neil and Barbara Shailer 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
We think as Rate Payers there is a lot of waste of money, when it could be going to better improvements 
of the City. 

What changes would you make? 
The Mayor and Councillors to start listening to people instead of there own agendas, you are listening, 
but at times to the wrong people. 

Do you have any other feedback? 
As our Rates have increased by at least $800, how are we expected to keep up with this increase, it 
should have been one increase for all, this is picking on again the ones who will find it a struggle. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Kevin Still 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I believe that you are out of touch with the community some who are struggling to make ends meet. 
Covid and rising inflation is killing some house holds renters and owners alike. Although new play 
grounds, speed humps and other grandiose plans are great but not a necessity at the moment. 

What changes would you make? 
All council development plans should be put on standby. Council should focus on reducing costs or at 
least holding them Rates increases should be deferred until the public can get back on their feet. 

Do you have any other feedback? 
NOW IS NOT A GOOD TIME TO INCREASE RATES, BY DOING SO YOU COULD TIP SOME PERSONS OVER 
THE EDGE 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Chye Goh 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Proposed rates too high considering that Council has never fully completed or started physical works 
planned for any current year for the last decade 

What changes would you make? 
Just keep rates just to carry out maintenance and renewal works on infrastructure and not second bridge 
crossing which was way over budget Who is doing the estimates for these overbudget projects. 

Do you have any other feedback? 
Drive around the city and fix the pothole seal stripping and patches on the roads Never seen the state of 
disrepair in my 20 years in the city  

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Dean and Adele Giddens 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
The proposed budget does not do enough to recognise that in times of constrained resources, it's OK to 
pull back on the "nice to haves" while still continuing with necessities and necessary infrastructure 
upgrades. Recognise that the proposed rates increase is higher than CPI and your residents are already 
under pressure due to the rising cost of living. Don't pile on to that pressure; you should be looking at 
ways to alleviate that so Palmerston North is a desirable place to live in (because the council thinks 
differently and responds differently perhaps?). Residents don't have a choice to "cut back" on what we 
pay in rates (or the services provided in those rates) as we do when we choose to drive less to save on 
petrol or eat lentils rather than meat. Your proposal to increase rates increases poverty for those who 
are least able to absorb those added costs. "Poverty" does not just exist for those who are eligible for a 
rates rebate. 

What changes would you make? 
Question whether what you are planning is necessary or a nice to have. Also consider whther the work 
could be spread over a longer period of time to spread the cost over multiple years. Does the Albert St 
Awa entrance really need to be done in this financial year? Does the cycleway planned work really need 
to be done this year? Hold external contractors who don't complete the work accurately and need to do 
re-work, to greater account. As an Awapuni resident, the signs at entry to our "Village" are a disgrace and 
someone should be accountable for that - and not the ratepayers repaying for any work needing to be 
done again. 

Do you have any other feedback? 
We own 2800sqm of land across two titles up a shared driveway. We are more than happy (and have 
already commenced consultation work and gathering of quotes) to create two additional sections from 
our excess land, for development. To our dismay, we have discovered that there is a rule that means that 
only three residences can be up our driveway (two already exist) so we can only create one more section. 
What madness is that? The driveway width requirement for 4 sections still won't allow two cars to pass 
each other on the driveway so what is the point of this inane rule? Also, rather shockingly we discovered 
that when we establish a new section, (in addition to all the other legal, formal costs to subdivide, some 
of which are council costs) that we have to pay an estimated $10,000 in council fees per section for the 
courtesy of having created a section that the council can charge rates against in perpetuity. This is a 
disincentive and a double dip in our view as rates will be charged against that new section from the time 
of establishment and create more revenue for the council than when it was on a previously existing title. 



2

Council will have already gained fees as part of the consenting process also. Additionally, the fact that 
people have excess land does not automatically mean that the have the cash to subdivide or the ability to 
service the debt if a loan was taken out to establish the section. The council should be looking at ways to 
incentivise ratepayers with excess land, to make it easier and more cost effective to create sections 
rather than adding cost on top of an already costly (and slow!) process. Charging us more rates for our 
"excess" land puts our ability to subdivide further out of reach. If the council looked at subdivision to 
create sections as more of a partnership with landowners rather than a revenue generating exercise then 
more sections could be made available faster, and the council would be perceived more favourably. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Mike Clement 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 
Thurs 12 May 3.30pm to 5.30pm 
Fri 13 May 3.30pm to 5.30pm 

Your feedback 

What do you think of our proposed budget? 
I think that the proposed rates increases are ridiculous. I've just used your tool and I am faced with a 17% 
increase from $3108 to $3657. With this proposed increase my rates have almost doubled in the 8 years I 
have owned my house. Even petrol hasn't increased as much as that! With the tough economic times 
that are upon us, this council should be slashing expenditure. Rates increases should be capped in line 
with the official cash rate. The services I am forced to procure from the Council haven't changed, in fact 
in some instances it seems as though they have declined... and your own budget document explains that 
most of the cost is due to increased debt and higher construction costs. Here's an idea to address those 
two issues. Stop taking out anymore debt and stop building stuff. 

What changes would you make? 
Cut the budget. Put a hold on any and all construction projects, lower the debt limit for the council, link 
staff pay rises in line with the private sector (hint it's extremely low and most people out here haven't got 
one in years), pause all spending on new assets, and set in place a policy limiting rates increases to match 
OCR. 

Do you have any other feedback? 
As an individual when times are tough and the budget is tight I cut back my spending, and I cut 
everything but the essentials. I don't go hat in hand to my employer and demand a pay rise with the 
justification that I'm bad at planning and budgeting... for some reason however this Council seems to 
think it can do that. Live within your means, and do not expect the poor old ratepayer to continue to fork 
out ever-larger sums of money to cover your largesse. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Bob Kendall 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
To whom it may concern, In response to your request for annual budget submission, I think asking home 
owners to submit their views on this is a complete waste of time, mainly because no matter how many 
submissions are registered, council will still go ahead with these outrageous rate increases. No thought 
for people on fixed and low incomes. Now the time has come for people to be forced out of their own 
homes, all because of unnecessary spending. You'll say low income home owners can get rate debates, 
does that mean these rebates are doubled from last year if ones land value has doubled in their R.V 
notice? Don't worry i'll still pay my rates until I have no money, then I will choose if i'm going to eat or 
pay my rates. Yours, Bob K. P.S As far as sub dividable land is concerned, there is only room for one 
dwelling on my property. 

What changes would you make? 

Do you have any other feedback? 

File uploads 
FILENAME: 
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92

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Samantha Bleakley 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I think the rates increase for your average household is quite simply insane. At a time where the cost of 
everything is going up yet salaries remain the same you are simply creating extra pressure on already 
struggling households. Ours are increasing $800pa which is an insane amount. I didnt even get a pay rise 
that high. You are just making it unaffordable for people to live here. 

What changes would you make? 
It's up to you to find the money in other ways and not put this extra pressure on already struggling 
people! 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Robert Watson 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Look at what council can do more efficiently before adding to the budget. In the current economic 
climate all individuals have to mange their incomes and in many cases reduce consumption. Since wages 
and especially fixed incomes are not increasing enough to cover inflation, let alone massive (20%++) 
increases in rates 

What changes would you make? 
Given that land values have gone up significantly the council should be applying a multiplying factor to 
ensure that the 8% increase is across the board and not adding 20%+ increases to some properties and 
obviously less than 8% increase to others. In your discussion document you say the land values reflect the 
fact that larger sections can be subdivided yet if you look at how many older central city houses are 
placed on the section there is no way a 5m wide driveway could be placed down the side to allow for 
infill on the back of the section. The only way the land value could be realised would be to knock down 
the existing house. Is this part of the council plans? 

Do you have any other feedback? 
It would appear that I am facing a 21% increase in my rates. I am retired and rely solely on the 
government superannuation to get by. Kiwisaver was not in long enough to make any significant savings 
before I retired. I am not the only person in this city facing the same problem. Basically the message from 
council is pay up or shift out. As this will be the only option for many people in this community. also 
remember that landlords will add these rates increases to rental properties. Which will also have a 
significant effect on the average wage earners. The purpose of council is to benefit the community not 
destroy it with unfair rates increases 

File uploads 
FILENAME: 
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94

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
James Lourie 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
More increases in rates at this time would have a significant detrimental impact on my 
family. I have not had a pay increase in my job in three years and now due to company 
restructuring due to COVID I have taken a significant pay cut, making trying to support 
my family on a single income difficult at best. This is in combination with increases to 
the cost of living is further squeezing those of us in the lower middle class. 

What changes would you make? 
Make rates means-tested; apply an economic condition on employers in the city that they 
have to at a minimum increase employee salaries to match inflation; apply a discount for 
people with a Community Services Card; apply a discount for those of us who have to 
rely on Working for Families in order to get by. Acknowledge that the property 
valuations in recent years are based on unsustainable economic peaks in the housing 
market. Find a method of calculating rates that mitigates such economic anomalies. 

Do you have any other feedback? 

File uploads 
FILENAME: 
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95

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Elizabeth Hill 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Did the PNCC consider in depth the impact that a 13.25% increase on rates on the low 
valued properties would have on those ratepayers when it is very likely that the housing 
market will not appreciate in value to the same extent as when QV valued the market. 

What changes would you make? 
I would like the PNCC to look at their expenditure and cut down on the waste of 
ratepayer funded projects, e.g. planter boxes were installed on Rata Street only to be 
removed a few months later; yellow poles were installed on the road near the Awapuni 
shops only to have them either pranged into or sheared off at their bases; and the green 
paint used for the cycle lanes does not last and is already wearing off on College Street. 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Julie Keall 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
When the proposed valuations were taken the home values were at there highest due to 
inflation . The house valuations are completely ridiculous and not worth these amounts. 
The house valuations have already dropped since your draft annual plan and need to be 
reassessed already. Yes we understand that everything has gone up due to inflation, but 
rates have to be affordable or you will create undo hardship to families who are already 
struggling . Therefore, these should be reassessed to be in line with the drop in values 
and you should only be spending money on the most necessary items and tightening up 
on your budget as we all are having to do so as well. 

What changes would you make? 
Things will need to be reassessed in your 10 year plan due to rising costs. A priority list 
will need to be made for the city. Like all of us if it is not affordable we have to reassess 
and make changes. If it’s not affordable don’t do it. 

Do you have any other feedback? 
Three waters better off funding - sounds like bribery to me and should not be touched. 
We the rate payers have paid for the water infrastructure in the city and we do not won’t 
the government taking it from us and would expect the council to prevent that from 
happening. It is us the ratepayers who own the infrastructure and we pay you the 
councillors to stand up for the ratepayers of our city and not be walked over. We would 
expect public consultation on this matter as it our democratic right. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Glenn Wickins 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Outrageous. I am looking at a 22% increase in rates when I, like many others are moving 
away from council services. I pay for a private rubbish collection as the cost of rubbish 
bags (on top of the cost of rubbish trucks included in rates) was more than the private 
companies. In addition, council has been failing to collect glass recycling lately so how 
do they justify the increase? 

What changes would you make? 
Privatise rubbish collection. If companies can do it cheaper, remove it from the rates. 
Perhaps people can opt out in the meantime? 

Do you have any other feedback? 
This is a large increase at a time when people are already struggling. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Michelle McEwen 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Happy to pay for services but you should not be penalising me for having a back yard. 
Having a back yard does not increase the services required. You should be penalizing 
those that have huge houses, which then house many more people and do actually 
require more water, increases rubbish and recycling and waste water. This should not be 
about property size. Of course if an owner does decide to sub divide, then penalize them. 
We've lived in our property for 25 years and our use of your services has not increased 
over that time, in fact we are using less as we constantly make sustainable choices. 

What changes would you make? 
Base the rates on dwelling size, number of bedrooms, not land size. 

Do you have any other feedback? 
Stop with the cycle barriers. Make all cyclists wear a high viz vest, a hell of a lot cheaper 
than your waste of money barriers. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Bing 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I believe the increase in rates of 8.3% does no show full consideration of the situation we 
are in. As you mention several times in the consultation document, the costs of goods 
and services have gone up - an in many cases these increases are unprecedented, 
especially in the last 6 months. These increases are still increasing and will continue for 
the next serveral months or more. You mention everyone is finding it hard and tough, 
individuals and families etc. There is only so much that people can do to reduce their 
expenses, use private transport less, only buy essentials, defer purchases, holidays etc - 
things that people can control. Things that people cannot control like mortgage rates, 
City rates etc, make it really really hard. For some people I am sure, they cannot cope - 
and with more increases, more and more people will be in the same situation - each 
increase will be the last straw for some people. For me and my family, we are above 
average in terms of our financial situation - me and my wife (part time only) both work 
we own a house with a medium size mortgage and two children to raise - and we are 
finding it difficult - we have to reduce the travel we do, defer some non essentials 
purchases etc, but at the same time see expenses increase like mortgage interests rates. I 
am sure many many people are in a whole lot worse financial position than us - less 
income, are renting, have more children etc are finding it really tough. Along with this is 
the mental health issues that our current situation is giving to more and more people. The 
cost of these health problems is probably significant. If I owned a business that was 
struggling to survive, I would pull out all the stops to make it survive, reduce non-
essential expenditure, defer capital purchases, reduce operating costs - if I dont do these 
my business is going to be gone. The city council needs to have this business mindset - 
people are hurting now. The city council must do everything now to help people in dire 
need. The city council needs to show really leadership and show real concern by 
reducing the increase in rates - It needs to bite the bullet - look harder at how the rates 
increase can be minimised, What capital projects can be deferred - even for 6 months or 
a year - every dollar less that rate payers have to pay is so important in these 
unprecedented times it is so crucial to the survival and health of the people of this city. 
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What changes would you make? 
Reduce the rates increase - have a target of half of what is proposed. This will show 
leadership, it will show that the city council really cares about the people that have 
elected them. When things get tough the tough get going. Unprecedented times requires 
an unprecedented response. The council needs to put themselves in the shoes of the 
average person in Palmerston North. 

Do you have any other feedback? 

File uploads 
FILENAME: 

99-2



1

100

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Jenna Tomlinson 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 

What changes would you make? 
I would like to see a consideration in the rates rise. As a young family who are fortunate 
to be on a large section we now will have to pay a lot more in rates. With a large 
mortgage and very middle income, we are already living week to week and this will 
really hit us hard. 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Philip Christensen 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Excessive, an extra $59 a month for rates in Roslyn. A proposed increase in over $700 a 
year. Who do you think can afford your excessive proposed increase in rates? My land is 
not worth $500,000 in value. Seems to me like a money making scheme. 

What changes would you make? 
Decreasing land values to what they should be, house prices are dropping now, not going 
up. 

Do you have any other feedback? 
Be fair to the people of your city, we don't have money trees growing in our back yards. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Maree Brannigan 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
It needs to be more austere so a rates hike is not required to fund it. 

What changes would you make? 
The rates increase across the board is dramatic and material. Increased property values coupled with 
service fee increases have generated huge % increase - our personal increase is 18% - it is too much and 
council should figure more appropriate budgeting to reflect the full community economic struggles 
nearly everyone is suffering due to past two years. 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
zara olliver 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
For some I am sure the proposed budget suits however for our household the proposed rates on our 
property are financially impossible to adhere to. As per the rates outline we are a 2 unit residential of the 
higher side - we are currently paying $7700 per annum and are set to move to $9565 per annum (far 
greater than the table indicates) which to be honest is a crippling joke. We are a household of middle 
income with 2 small children and the expectation to pay this exorbitant fee is extremely stressful and 
impossible. At what point will this already massive cost be capped? We do not run a business out of our 
premises we are literally just a family trying to survive yet you are considering increasing our rates 
further to what they already are. 

What changes would you make? 
Be realistic. Please look at the MASSIVE jumps our rates have already had and put yourself in our shoes. 
We cannot keep absorbing these rate increases - what are we getting out of these? We need your help 
and need this proposed increase stopped. 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Malcolm Prince 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 

What changes would you make? 

Do you have any other feedback? 
I realise that everyone and every organisation is facing increased costs. And I do appreciate what 
Palmerston North has to offer its citizens. However by my calculations my proposed rates increase is just 
shy of 19%. That is outrageous. I wish my income was going up by 19%. What proposals are there for 
people like me for a more equitable rates rise.? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Malcolm Prince 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 
Thurs 12 May 3.30pm to 5.30pm 
Fri 13 May 9am to 11am 
Fri 13 May 3.30pm to 5.30pm 

Your feedback 

What do you think of our proposed budget? 

What changes would you make? 

Do you have any other feedback? 
I realise the PNCC is facing increased costs like everyone else but the proposed increase 
in rates for single unit residential properties like mine are simply outrageous. I am 71, 
retired, and have lived at XX  XXXXXX St for nearly 40 years. I am facing a rates increase 
of 21.89% and similar properties in XXXXXX St are facing rises in the range of 20 to 
nearly 25% I see the push for such increases as nothing more than property acquisition 
by stealth overtime as a way of forcing people out of their properties into something 
smaller so developers can subdivide these properties. No thought however seems to have 
been given to the consequences of subdividing sections like mine in light of climate 
change. Increased stormwater runoff from extra concrete and roofs and less grass, 
gardens and trees to soak up rainfall will result in increased runoff to the stormwater 
system. Already in heavy persistent rain the area of XXXX St where I live floods over 
the footpath on each side of the street because the stormwater system cannot cope. The 
property market is out of whack with what ordinary people can afford and so is the 
proposed rates rise for single unit residential properties like mine. A 10% rates rise I 
could swallow but not 21.89%. For the rise for my property to be kept around 10% the 
factor used to multiply the land value would need to be 0.00366 not 0.00424. The 
Council needs to go back to the drawing board and come up with another way of keeping 
rates rises for properties like mine (and there are hundreds if not thousands in the city) at 
a more reasonably level. 

File uploads 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
PATRICIA PENNY 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I will NEVER support a mayor or councilor who supports FREE public transport. I believe, as a rate payer, 
FREE public transport will have to be paid from somewhere. Where else would it come from but an 
increase in rates. When I need public transport, I will pay as I go. 

What changes would you make? 

Do you have any other feedback? 

File uploads 
FILENAME: 



Councillors, 
Palmerston North, 

NEW RATING PALMERSTON NORTH 

While I appreciate the need for rate increases I am appalled by the 
unfair new system and request a review of the massive increases for 
those with larger sections. I would like to see this abolished :so there is 
a level playing field. 

We purchased our property over 42 years ago and one of the 
reasons that we purchased this house was because the size of the 
section enabled me to grow my own vegetables which I still do today to 
help out with my finances. I am now being penalised as my section is 
over 900 square metres. This area includes my driveway as I am on ·a 
back section. 

I now find I am being penalised for the size of my section and I am 
expected to pay a tremendous increase in rates as compared with those 
with smaller properties. The reason given is that the section can be 
subdivided. This is ludicrous. I have no intention of subdividing and 
am expected to pay for any future development and not on present 
circumstances. 

I have been retired for over 31 years and intended to remain here for 
the rest of my life but large increases which I cannot absorb has made 
me think about shifting back to my home town of Tailiape. 

My income is solely from pensions. The consumer price index for 
the year ending 31 st of December was 5 .95% so that I will be getting 
small increases. The new rates however will be taking away more than 
I am receiving. All · I am asking is that my rate increase is not based on 
potential development but rated the same as everyone else. 
Thanking you in anticipation of a fair result, 
Claude Hopkinson 

106-1
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106-2

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Claude Hopkinson 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
While I appreciate the need for rate increases I am appalled by the unfair new system 
and request a review of the massive increases for those with larger sections. I would like 
to see this is abolished so that there is a level playing field. We purchased our property 
over 42 years ago and one of the reasons we purchased this house was because the size 
of the section enabled me to grow my own vegetables which I still do today to help out 
with my finances. I am now being penalised as my section is over 900 square metres. 
This area includes my driveway as I am on a back section. I now find I am being 
penalised for the size of my section. The reason given is that my section can be 
subdivided. This is ludicrous. Even if I wanted to subdivide this option is not feasible as 
my house is situated in the middle of the section. Despite this I am expected to pay for 
any future development and not on present circumstances. I have been retired for 31 
years and intended to remain here for the rest of my life but large increases which I 
cannot absorb has made me think of shifting back to my home town of Taihape. My 
income is solely from pensions. The consumer price index for the year ending 31st of 
December was 5.95% so that I would be getting small increases. The new rates however 
will be taking away more than I receive and I will continue to struggle. All that I am 
asking is that my rate increase is not based on potential development but rated the same 
as everyone else. 

What changes would you make? 
One saving for the council would be to leave the planter boxes as they are. While they 
are not popular I can see no reason to incur further expense by putting something else in 
their place. While some road works are beneficial there are some like the Tremaine 
Avenue - Botanical road roundabout that was a complete waste of time & money and the 
debacle of the Church road and the square opposite the Plaza sheer stupidity considering 
the build up of traffic trying to get out of Main Street & I think you should think further 
about any future changes . 

Do you have any other feedback? 
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107

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Daniel Willson 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
The increase in annual rates solely based on land values disproportionately affects those 
whose land values have increased with older properties compared to recent high end 
builds of significantly higher capital value made up of higher dwelling values rather than 
land. In my view a fairer allocation of rates would be based on total capital valuation 
compared to just land value as this more accurately reflects individual ratepayers 
property wealth rather than just solely land value. 

What changes would you make? 
Rates are assessed on total capital value rather than land value 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Paul and Heather Tootell 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
We are very concerned that our rates are going up 37% on the basis that we could, in 
theory, subdivide our section. 37% for those on fixed incomes, but who happen to have a 
larger than tiny section, is absolutely punitive. We're not even sure that the infrastructure 
would cope with major volumes of infill housing. The service from our rates has 
declined over the past few years - street cleaning and weed spraying seem to have 
become rare events, despite our street having trees that drop leaves, twigs and branches 
all year. Council trees that are well past their best by date, blocking council gutters but 
no responsibility by council to clean up. We need to cut our costs to affordability - the 
Lido and arena and such are wonderful but we're now paying for having champagne 
outcomes on a beer income. We need to be real about what we can and can't afford. If 
you haven't got the money, think carefully about what you're spending on. 

What changes would you make? 
Stick to the basics - do them well and the standard of living for all will be good. 
Artworks and paved footpaths are nice to haves, really are nice to have, but if we can't 
afford them and the basics, we should just have the basics. 

Do you have any other feedback? 
Love our water in PN. Really disappointed at the street lights - how that 'trial' became 
the norm for the city is beyond us. The lighting in most streets is poor and adds risk to 
the neighbourhood. The cycleway planter boxes drive us crazy! More cost, greater risk 
(especially the one by the Warehouse turning from Pioneer towards West st. How many 
times have we only just missed that one in the car!?!) We appreciate the benefit for 
cyclists but do wonder about value for money and how much added safety these give. 
Would like to see traffic islands repainted. These too are easy to miss, especially around 
dusk. The corner of Katene and Park Road is of particular concern. Please, please, please 
can we have the trees in our street removed? They add to the poor lighting, lifting 
footpaths and blocked gutters - maintenance of which adds cost to the council. We'd be 
happy to have trees if they were appropriate for a residential street. LOVE the 'new' 
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bridge and the community it creates, the connections it provides, the reducction of traffic 
from the main bridge and that it encourages people to get out and about. It is beautiful, 
purposeful and available. Well done. 
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109

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Keith Trembath 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Major cut backs need to be made, yes citizens expect infrastructure to be upgraded but 
not at this increase. A 20-30% increase for ratepayers is going to cause more stress on 
families. Homeowners and renters alike will suffer because of these huge increases. 
Being retired our household lives on a set amount of money. Even with the rates rebate 
programme the increase will have a huge negative effect on us. You will see crime rise 
as people are struggling to survive with the cost of living increasing across the board. 
Things like community arts should be cut back as they are a luxury not a necessity. Stop 
hiring consultants and outsourcing work that should be done in house. Will the Council 
be doing another restructure when a new CEO is appointed? The last CEO cost 
ratepayers an absurd amount of money with all the redundancies. Can we expect this 
again? 

What changes would you make? 
Cut back on all areas. We didn’t need a 19 million walk bridge. Whanganui did a bridge 
of similar size for 1 million. Project blow outs needs to be reined in.  

Do you have any other feedback? 
Reduce the increase it’s not manageable for anyone. I would be ok with 5% 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Angela Tracey 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I would like to express my support for the city libraries, especially Te Pātikitiki. Also for 
the Wildbase, victoria esplanade, memorial park and Te Ara Kotahi. I agree that the 
council should be working strongly towards environmental sustainability and 
participation from relevant Tangata Whenua in all decision making. 

What changes would you make? 

Do you have any other feedback? 

File uploads 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Anna. Regtien 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Hi, I think it is highly unfair that larger sections are being charged so much more in rates 
even though they only have one dwelling and are not using more services. Our property 
is almost a quarter acre but is not subdividable because of the shape of the section so we 
are unable to reduce the size of the section and our rates are set to go up by about $1000 
a year! We are a low income family with two young children and $1000 a year is a large 
increase for us to be able to cover. 

What changes would you make? 
I feel there needs to be changes to how rates are decided for each property. Would it be 
possible to assess if a property can be subdividable or not so that those which are not can 
be treated differently?  

Do you have any other feedback? 
I really appreciate the focus on upgrading our natural spacs and playgrounds. It is really 
making Palmerston North a great place to live and to get outdoors particular for our 
children. 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Mildred Minot 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 

What changes would you make? 

Do you have any other feedback? 
I object to the way rates are assessed. It is regressive and unfair to use land value rather 
than capital value to determine rates. Ignoring the value of the house on the land which is 
a good measure of its size and the resources it uses is unfair to less well off land owners 
who have modest houses. It does not seem fair to me that a property with a $1,000,000 
home pays the same rates as one you value at $30,000. I'm also mystified at how land 
values are determined in parts of town that have no land for sale. It seems as if an 
inflated land value is arrived at and then the house value is just capital value minus the 
land value. Often this is a ridiculously low value. Even though you say rates are going up 
8.2%, our rates in Awapuni are going up 10.2%. Then I read that commercial properties 
have reduced by 3.5%. How can this be fair? It seems to me that using capital value 
would reduce these inequities and lead to a fairer system of determining rates. If 70% of 
New Zealand can use this system I see no reason why Palmerston North can’t change. 
Please take this issue to the people and stop putting it in the too hard basket. 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Patrick 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
That is very high increased. For example, XX  Kingston, under the General, single unit 
Residential current rate is $1,397.00. The council is proposing to increase to $2,226.00. 
The different is $829.00 (almost 100 percent increase). 

What changes would you make? 
Moderate increase is acceptable. 

Do you have any other feedback? 
Please do consider our struggling especially now we are not out of the world pandemic 
yet. 

File uploads 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Rosemary Watson 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Honestly, I'm not any sort of expert, so can't make any useful comments there. We all have our own 
views of what is important to us and what is not when it comes to spending in/for our community. I 
accept this and acknowledge without complaint the Council expenditure on things that I would not deem 
important as I/my household don't use or value those facilities. I also accept that the Council has one 
heck of a job balancing all those issues. It seems important right now though to concentrate, and be seen 
to be concentrating, on the basics of infrastructure. Do like most of us already are doing and tighten the 
belt a bit. Leave 'luxuries'/wants for now, and concentrate on needs 

What changes would you make? 
I realise that the basis of the changes is due to new land valuations and the rates currently being based 
on land value. Surely it is time to consider rates being based on capital value including land and 
developments, to take account of larger houses (maybe with bigger families) using more resources, not 
only the basics like water and wastewater (though maybe a 'pan tax' could be considered), but also more 
of the facilites that the uniform rate covers. 

Do you have any other feedback? 
Just to say that I cried when I saw how much my rates would be going up (well over $500) at a time when 
our income is about to take a dive, but we will still not be eligible for a rates rebate. I really don't know 
where the extra money will come from. And that it seems so wrong that, as an example, just because I 
have 189 m2 more land than my neighbour, my proposed rates increase is over $400 more than hers. 
Neither of us have readily subdividable sections (and besides I already use mine extensively to grow our 
own food to offset rising costs), and neither of us will be changing our usage of rateable facilities 
drastically enough to warrant that differential. 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Dave Martin 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
My thoughts are with these tough times the rates increase should be nil or as low as 
possible. 

What changes would you make? 
The pay increase you have proposed is excessive, IT should be no more than the CPI. All 
major projects should be re quoted on and in writing. To many times have we run over 
budget and people need to be held accountable. Some projects could be put in a ten year 
plan so we can stay within current budget. Each Councillor could be given the list of 
projects and rank them and then prioritized from there. 

Do you have any other feedback? 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Adam Wallace 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Pretty unhappy about the proposed rates increases. Disparity in increases for people are 
widely being talked about. My basic 3 bedroom on an average section is rising 14.7% 
that is insane compared to the apparent 8.3% average. This needs to be looked at in a fair 
more fair way for the average person when this has been a time of hugely rising cost of 
living everywhere 

What changes would you make? 

Do you have any other feedback? 

File uploads 
FILENAME: 



117-1



117-2



117-3



1

118

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Emma 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 

What changes would you make? 
Review the cost of rates, with inflation, rising costs it’s making it unaffordable for 
families. 

Do you have any other feedback? 
The “Palmy” branding is terrible. Last time I checked I lived in Palmerston North not 
Palmy. Had a gym membership at the Lido, cancelled it due to the lack of cleaning and 
following of the covid rules. The black mould on the ceiling and cockroaches weren’t a 
great look for a council run facility. Nor was the lack of masks. 

File uploads 
FILENAME: 



1

119-1

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Maria Andrewes 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
There are far too many nice to have, but not necessary items in the budget. The City 
centre transformation has been a complete and utter waste of money. Many people I 
know all feel the same that if anything it has created a city centre to stay away from 
because of the traffic flow and parking problems. Trying to get in and out of some of 
those parks on Cuba Street are shocking, especially if you are in a small car which has a 
large SUV or similar vehicle parked next to you. You cannot see a cyclist or another 
vehicle coming until basically you are out in the centre of the road. Angle parking is 
definitely safer. I have never seen a single person sitting on the street front outside the 
shops between Main Street and Church Street on the Square since the last development. 
Plenty sit over the other side of the road within the actual Square itself, but who wants to 
sit where your lungs would get nothing but a constant stream of pollutants from car 
exhausts backed up the total length of that piece of road while waiting for the lights to 
change. I would like to see money spent on the more essential issues in Palmerston 
North such as fixing the shocking state of a lot of our roads such as Summerhill Drive 
and Ferguson Street. On Summerhill Drive/Aokautere Drive there needs to be some 
serious fixes made to the intersections at Old West Road, Ruapehu Drive (both ends) and 
Pacific Drive. Also it is time another bridge was considered for somewhere in the 
vicinity of Aokautere as we have seen in the past when there has either been an accident 
on the Fitzherbert Bridge or very recently when they were doing road works on 
Summerhill Drive the traffic was banked up back to Aokautere with it taking over 40 
minutes to get into town from Pacific Drive. Another major issue is the security of our 
water supply in Palmerston North. Has any Seismic Testing been actually done on the 
two dams out at Turitea? Would these actually stand up to an earthquake the same 
strength as what Kaikoura and Christchurch have had? Also what are the council plans 
for future growth in water supply. Bores are only an option if there is a sufficient water 
table to draw from. Something is seriously flawed with your rating calculation when my 
business will be charged 2.5 times my home rates, but my home's capital value is far 
greater than my business premises and the land value for my home is $10K greater than 
the land value of my business. My business would not be using services such as the 
library, the Lido and Freyberg pools, nor the sports fields or parks, so why are businesses 
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subsidising home owners, especially in a time when most businesses are suffering from a 
down turn in profits from Covid-19. Not only are we having to pay high rates, but also if 
we are unlucky enough to have our business in the wrong area we have to pay a targeted 
rate for a service called Palmy BID, which is absolutely irrelevant to my type of business 
which is not in retail or hospitality. This should be a voluntary subscription, not a 
compulsory deduction! 

What changes would you make? 
Change the rating system so that the rates are based purely on the land value with no 
adjustment for commercial property apart from additional charges for wastewater if there 
are more than two toilets on the property and if you are discharging effluent from a 
manufacturing process. Make Palmerston North a desirable place for businesses to come 
to. 

Do you have any other feedback? 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Ross St George 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 

What changes would you make? 
Get rid of the darn dangerous 'planter' boxes ( mostly without plants and just become 
rubbish receptacles!) . An expensive nuisance and hazard to traffic. Green marked cycle 
lanes sufficient. 

Do you have any other feedback? 

File uploads 
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9th April, 2022-04-09 

Dear Councillors,

PNCC Rec'd 1 3 APR 2022 

I have received your pamphlet encouraging PN residents to make a submission 
concerning their worries about increased Council Rates. 
I already pay a very large amount for my rates - $3,299.25 for the year 2021-22 

I am a 73 year old pensioner living alone in a modest home. I apply for the 
rates rebate scheme every year and am eligible for the $661.76 rebate. The 
whole subsidy application process I find stressful and gives me anxiety. Whilst I 
am grateful to receive this subsidy, it still leaves me with a huge amount to find 
on my pension. 
I know that in other countries, a single occupant is automatically given a 
quarter reduction on their rates whether they are of pensionable age or not. 
I am very concerned that increases will leave me in a very difficult financial 
position. 

I wonder why a single low salaried pensioner is expected to pay the same as an 
earning couple or family of 5/6. 

It must take me at least a couple of months to fill a recycle bin and I rarely put 
out my glass container more than once in 6 months. All these recycling 
facilities are available at recycling points and I would gladly use them and 
reduce my council rates. 

My use of council facilities is limited and in no way can compare with a family 
living on the same street. 

I would ask your consultation process to consider the plight of single 
pensioned rate payers and consider ways to alleviate their financial plight. 

121-1



, .., 

Thank you for your consideration. 

Yours sincerely, 
Jane Gilman 

PS 
I tried to send my submission by email to - pncc.govt/annualbudget - as 

directed on your palmy rates pamphlet but the email address was not 
recognised. 
Consequently, I have hand delivered my submission. 

121-2



1

122-1

From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
James Russell 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 
Tues 10 May 9am to 11am 

Your feedback 

What do you think of our proposed budget? 
Palmerston North City Council is still spending too much of other people's money. Instead of deferring 
spending and increasing major costs, PNCC should be stopping many activities, slashing spending, and 
reducing rates for every household in Palmerston North. 

What changes would you make? 
1 - pay freeze. All central government workers are on a pay freeze, including a substantial number of 
PNCC ratepayers - NZDF personnel. PNCC is proposing a $2.03 MILLION increase to the remuneration 
budget, while ratepayers like me have not had a pay rise in several years. 2 - land use restrictions remain. 
PNCC continues to artificially inflate the cost of housing through restrictive measures about where 
housing can be built. Remove all restrictions - let Palmy grow both up and out. Watch the price of houses 
fall as artificial city limits are abolished. There is no shortage of farmland around NZ. There is a shortage 
of housing land around Palmerston North. 3 - send a bill to or seek reimbursement from the councillors 
who spent more than $30,000 of ratepayers money on the illegal and immoral decision to ban 'stand up 
for women' from using council facilities 4 - cancel the more than $100K funding to 'community relief 
efforts post COVID 19' - this is not core council business, and who is PNCC to decide which communities 
were adversely and sufficiently affected by COVID-19 restrictions thus deserving of my money through no 
volition of my own? Absolutely no detail has been given on this point other than "to support for one 
more year community groups affected by COVID restrictions." 5 - slash the urban design budget. Remove 
all planning restrictions and let the city develop by itself. 6 - cancel the 'active transport behaviour 
change programme' - it is not council business to change ratepayers' behaviour. Provide the 
infrastructure and we'll use it, don't waste money trying to convince us. Saving of $102,000 this financial 
year. (Or that amount could be spent on cycleways without advertising them?) 7 - cancel support to 
recreation groups. Not council business - PNCC provides the infrastructure for recreation to occur, but 
has no core business of directly funding recreation groups. $1.026 million to be saved this financial year. 
8 - cancel the funding for supporting arts, culture and heritage groups. Not core council business, $2.226 
million to be saved. 9 - cancel the heritage advisory panel at a cost of $135,000 which wasn't in the 10 
year plan to begin with. 10 - cancel all city shaping operational funding (placemaking project, 'Palmy 
unleashed' etc) to save $392,000 111 - cease all funding towards 'three waters public education', saving 
$41,000. If Central Govt want to make this change, they can fund the education about it. All up, my 
proposed changes would save about $6.1 Million of ratepayers money, about 3.7% of all current forecast 
council expenses. In addition, scrapping land use restrictions would lower the cost of housing in 
Palmerston North, further easing the pain for residents. 
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Do you have any other feedback? 
Three Waters is increasingly sounding like a terrible idea, and I'd like PNCC to begin to oppose it. The case 
for change has not been made, and it is just going to be incredibly disruptive and costly. The race-based 
governance structure is corrosive to a more harmonious NZ society. 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Deniz Gultekin 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 
Tues 10 May 7pm to 9pm 
Thurs 12 May 7pm to 9pm 

Your feedback 

What do you think of our proposed budget? 
Not too great. Just fine. 

What changes would you make? 
More rubbish bins around palmy, easier recycling, make a group that collects trash from the streets. Also 
we should remove the basket ball hoops from the square and we should move them 

Do you have any other feedback? 
There has been some good change but we desperately need to clean the streets and remove basketball 
hoops. 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Timothy Gowan 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
The Streets for People projects should be put on hold as it, in my opinion does not need doing. Council 
needs to live within their means like a lot of lower and even middle income earners have to do. Why, just 
because property values go up do the rates need to go up? What is the cause and effect? Some of the 
things in the budget are over the top expensive, like the new audio visual equipment proposed for the 
council chambers. It seems to be that councils get ripped off and are charged higher rates because the 
rate payers will pay for it. This has to stop for council to be more sustainable. 

What changes would you make? 
Doing better budgeting so projects do not go over quoted or budgeted prices would be a good start. eg 
roundabout at Pencarrow /Monrad intersection. Only doing essential work/projects and of course not 
neglecting maintenance. Not pandering to groups wanting to make a statement and getting council 
funding. Not doing any upgrading on facilities like offices (and things such as furniture) that are still in 
good condition just because a new person is going into that space and say have a whim to change things 
that don't need changing.  

Do you have any other feedback? 
With all the infill houses being built and new subdivisions going in, plus more dwellings going onto empty 
sections where houses have either been demolished or removed means there are more rates revenue off 
those properties. To me the council are raking it in, not to mention the high fees rate payers have to pay 
to get council to rubber stamp building and other infra-structure consents on their land. It is despicable 
to see the council with such a high debt and why it has been allowed to grow as such to that figure over 
the years. Surely debt should be paid off before stupid projects such as the sand boxes on Pioneer 
Highway being implemented which only cause problems for both cyclists and motorists.  
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Karen Allan 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I would like some justification, past the pontification of RV increases over which I have no control, of why 
my rates are increasing by 18% when more affluent areas of town are decreasing between 16-24% from 
what I can ascertain. This equates to a 34-42% differentiation. I assume my regional rates will also 
increase. My wages however have not increased and I am a single income household with a sizeable 
mortgage. I cannot capitalise on the uncontrollable increase in my RV as I would then be homeless, 
however if the charges against my property continue to raise in this manner it will have the same effect. I 
would appreciate council reconsidering these absorbent rates differentials and reconsider some of the 
way the rates income is spent whilst we are still trying to recover from what has been a significantly 
difficult two years. 

What changes would you make? 

Do you have any other feedback? 

File uploads 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission
Attachments: river_rangers_proposal_edits.docx

Your contact details 

Name 
Mr Christopher Whaiapu 

Organisation 
Ngati Hineaute Hapu Authority 

Hearings 

Would you like to speak to Council in support of your submission? 
Thurs 12 May 9am to 11am 

Your feedback 

What do you think of our proposed budget? 
It's very clear and understood. 

What changes would you make? 
New line budget request, for new River Ranger service to be considered and included 
under the River Framework, and Te Motu o Poutoa Management Plan. 

Do you have any other feedback? 
River Rangers Proposal 

File uploads 
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DRAFT 

Ngāti Hineaute Hapu Authority: Proposal 
for Rangitāne River Rangers along the 
Manawatū Awa  

Introduction 
This short form proposal has been provided to propose the idea of the Rangitane River Rangers, to 
act as river ambassadors and historical narrators along the awa. The roles would also help manage the 
increasing use and popularity of the river park walkways, and further promote increased enjoyment 
of Rangitāne cultural sites of significance, and interest in our cultural history, across the Palmerston 
North City Council River Park and reserves and Rangitāne Wahi Tupuna sites from Te Apiti (the gorge) 
to Marae-Tarata on the Western side of the river, and from Te Motu o Poutoa (Anzac Park) to Linton 
(along the He Ara Kotahi shared pathway).    

Background 
Rangitāne worked together with the Parks Team on the development and improvement of Rangitāne 
sites of significance along the Awa. So far we have partnered on the following: 

 The Turitea Pa site
 Ahimate Reserve
 Tini Whetu ki te Rangi
 Victoria Esplanade River Entrance
 Albert Street River Entrance
 Urban Eels
 Marae Tarata
 Te Arapiki a Tāne – Stairways


Rangers would help to provide greater recognition of Iwi, restore and rehabilitate the mauri of the 
sites, and promote the significance of these areas to Rangitāne.  The success of our partnership and 
program has seen an increase and return from both Iwi and residents, as well as visitors to the river 
space once again.   

Other conversations have been held with the New Zealand Motor Caravan Association (NZMCA) to 
promote the City as a campervan friendly City also.   

A number of organisations including, Palmerston North City Council, the Central Economic 
Development Agency (CEDA) and the NZMCA worked together to establish their desires for visiting 
the City of Palmerston North. Of particular interest to Hineaute with this proposal, Campervan users 
want: 
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 Sites that are relatively central to the City but “out-of-the-way”.
 Sites that have well developed recreation opportunities
 Sites that are dog-friendly
 Sites that are close to the river and have swimming spots associated with them
 Sites that are aesthetically pleasing and accessible

Four sites in particular were identified as highly desirable to campervan users.  They are: 

 Marae Tarata
 Ahimate Reserve
 Riverside Drive

Both Ahimate Reserve and Marae Tarata have resource consents to allow campervan users at both of 
these sites.  

Rangitāne, over the past 3 – 5 years, worked with the Parks and Reserves team, and the Horizons team 
to re-activate areas to host cultural festivals and celebrations as well – in an effort to also bring more 
awareness to the river park and the work that has been undertaken.   

 Koanga Spring Bonfire 2018,2019,2020
 Okoro Matariki Festival 2020
 River Festival (Horizons) 2019,2020

Rangitāne River Rangers 
The idea of the Rangitāne River Rangers is considered the same from a Kaitakitanga, steward 
perspective, to also include;  

The additional potential of the Rangitāne Rangers is to: 
 Act as Kaitiaki along the river space (Kaitiaki Awa)
 River guides
 Historical guides
 Education guides

Location and Management 
Two River Rangers are being considered as part of this program and would be stationed within the 
river park, at the new development buldings at Te Motu O Poutoa.   

Rangitāne would like to propose that the two Rangitāne River Rangers be considered during the 
development of a Reserve Management Plan for Te Motu O Poutoa – which will occur once the Te 
Motu O Poutoa Development Plan has been adopted.   
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission
Attachments: section_size_width_12m__cambridge_ave.docx

Your contact details 

Name 
Diana Raleigh 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I believe that the rates increase for single unit residential properties is too high. For 
example, the rates on my property (XXX XXX Avenue, Ashhurst) will increase 
from $2442 to $3085; this is a 26% increase. Although my section is a generous size at 
1338 sq metres, it is NOT sub-dividable as the back half of the section has a width of 
only 12 metres ("dog leg" shape). PNCC promotes sustainability. Sustainability is a 
concept that includes economic, social and environmental strands. Taking my property 
as an example, I have tried to be environmentally sustainable and utilise the narrow "dog 
leg" part of my section in an eco-friendly way with fruit trees, vege garden (organically 
grown) and free range chickens. The produce from the property is then shared with the 
community via the Ashhurst 'Sharing Shelf.' The proposed rates increase will obviously 
mean that I have less disposable income to spend on improving my immediate 
environment (garden and orchard), i.e. environmental sustainability will be affected. I 
have not had a pay increase this year, and my mortgage payments have increased by 
$100 per week due to interest rate rises. The proposed rates increase will add an extra 
$643 to my rates bill. This is contributing to a decline in economic sustainability of my 
finances. Finally, if I am forced to sell my property (due to rising costs) and resume 
renting, that would not be socially beneficial. If this situation is multiplied across 
Palmerston North, then the proposed rates will actually lead to a decline in holistic 
sustainability of environments (less resources to improve private property), household 
and community economies and Palmerston North society. Surely there is a better way 
forward. 

What changes would you make? 
I propose that the rating factor on single unit residential properties be lowered from 
0.00424 to 0.00350. 

Do you have any other feedback? 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Angela Oliver 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Having only recently arrived in Palmerston North, it will take me some time to come to grips with all the 
various aspects of the Council's goals. However, generally, the budget seems fair and balanced. With one 
huge exception. I understand that the council is not funding Palmerston North Neighbourhood Support, 
despite the fact that it is the one organisation that can help the Council achieve many of its objectives, in 
particular "A Connected and Safe Community". Palmerston North Neighbourhood Support has 20,000+ 
members, which is approximately 23% of the Palmerston North population. Palmerston North 
Neighbourhood Support reaches 7,376 households (from the PNNS website), which is again 23% of the 
total households (from the PNCC website). However, an important point is that 37% of the Palmerston 
North population are not ratepayers (they do not own the dwelling they live in, from Stats NZ) and 
therefore the Palmerston North Neighbourhood Support has a much wider reach than the PNCC 
database. This is important at times of Natural Disasters, estimated as High risk in your documentation. I 
also notice that one of council's performance factors is to 'achieve a positive city reputation'. I would say 
that is being particularly difficult to achieve in view of the seemingly high instances of crime, particularly 
vandalism, intimidation and theft. By supporting Palmerston North Neighbourhood Support, you are 
supporting community help in stamping this out. Neighbourhood Support's closest partner is the Police. 
Money is being spent on the central city (ambassadors etc) but a wider approach is needed, in 
partnership with Neighbourhood Support. I cannot believe that the council has omitted Neighbourhood 
Support in its funding. 

What changes would you make? 
Provide $20,000 p.a. for 3 years to Palmerston North Neighbourhood Support. It is a very small amount 
to ask for the huge work that they achieve. 

Do you have any other feedback? 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Tony Passman 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 
Thurs 12 May 9am to 11am 

Your feedback 

What do you think of our proposed budget? 
The proposed budget faces up to particularly difficult realities. These realities are significant and have 
unfortunately compounded. They are imposed on the Council's planning and cannot be avoided. In view 
of this I believe the Council has done well to contain its thinking to a proposed revenue increase of 8.3%. 

What changes would you make? 
As indicated above I can see little value in debating the necessity for the proposed revenue increase. 
There is nothing I can see that would reduce the income demand without sacrificing the things that make 
Palmerston north such a livable place. The crucial disagreement I have is with the apportionment of cost 
increases onto rates increases which are grossly unfair, unbalanced and defy common sense. I ask that 
the principles of common sense and fairness be adopted in the setting of rates. 

Do you have any other feedback? 
In Seaton Court there are four properties looking at rates increases of 19 to 20%. Their land valuations 
have gone up by 101 to 105%. In the same street there are eight properties that are looking at rates 
decreases of 6%. Their land valuations have gone up by 45 to 62%. Common sense and the principle of 
fairness would insist that all increased land valuations should accept their fair share of the cost increases 
faced by Council. Their is no reasonable justification for one group of ratepayers having to subsidize 
another group when both groups have attracted substantial increases in land valuations. The situation 
reflected in the proposed rates is entirely a function of warped arithmetic. It is also influenced by 
speculative thinking. QV's valuations speculate that larger properties would be subdivided. This 
speculation has overridden any sense of fair apportionment of rates. QV's valuations are derived from 
simplistic desk based assessments. In the case of Seaton Court the four properties bearing the 19 to 20% 
proposed rates increases are significantly affected by the Flood Zoning. All the garden at x Seaton Court 
is in this red zone. Building in this flood zone is a presumption embedded in the land valuation. This is 
clearly invalid. 
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Subject: FW: PROPOSED RATES

From: Leonie Hapeta <> 
Sent: Sunday, 17 April 2022 5:49 pm 
To> 
Subject: Fwd: PROPOSED RATES 

Hi Tony 
Thanks for the email  
You make some very relevant and valid points  
I’ve copied two staff members from Council so that your email can be included as a submission to the annual plan 
Thanks again Tony 
Kind regards  
Cr Leonie Hapeta  

Get Outlook for iOS 

From: > 
Sent: Sunday, April 17, 2022 5:42 PM 
To: Leonie Hapeta <Leonie.Hapeta@pncc.govt.nz> 
Subject: PROPOSED RATES 

Dear Leonie 

I am a bit alarmed by the figures worked out for the 2022/23 rates. 

The proposed rates in our street, Seaton Court, reveal an oddity. 

Four properties with Land Value rises of 101 to 105% have proposed rates increases of 19 to 20%. 

Eight properties with Land value rises of 45 to 62% have proposed rates reductions of -6 to only 1%. 

Has Council policy on the basis of raising rates changed? 

Is it the intent to penalise houses with gardens? 

Why are all ratepayers not asked to make at least some equitable contribution to the rising costs facing PNCC? 

I do appreciate that Council is faced with stiff cost challenges outside its control.  

However I do believe strongly in fairness. All who benefit from Council services need to contribute something. 

Can you consider this when it comes to reviewing the rates that will be applied for 2022/23? 

Thank you. 

Regards 

Tony Passman   
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Paul Perry 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 
Tues 10 May 9am to 11am 
Thurs 12 May 9am to 11am 
Fri 13 May 9am to 11am 

Your feedback 

What do you think of our proposed budget? 
Thank you for the opportunity to comment on your proposed budget. I begin by stating the obvious, 
which I hope is in the mind of all councilors. Once again, as in most years, the proposed rate rise (8.3%) is 
greater than the rate of inflation (5.9% for 2021, with predictions in the 7% range for 2022). Can most 
people expect their ability to pay (their incomes) to increase as much as their rates? The proposed 
increase comes on top of a period of high inflation in NZ and the world, largely due to external 
conditions, to say nothing of the challenges that many businesses (and hence employees) have faced 
staying afloat over the past several years of covid. I appreciate that the PNCC is also subject to such 
inflationary pressures, and I appreciate that they have taken some steps to blunt (but by no means 
eliminate) the large increases. A further concern is the Three Waters reforms. While the Central 
Government seems determined to continue on course with the Three Waters reforms, there is much 
opposition. If 3 Waters is stopped, or diminished, will PNCC need to go back to its Nature Calls proposals? 
These proposals entailed considerable costs for ratepayers (which would be on top of the large increases 
proposed for this year). Complicating the picture are the absolutely massive increases in property values 
that have occurred in recent years, reflected in last year’s revaluations. A big part of the problem here is 
the uneven way the revaluations manifest themselves. For many property owners (including myself) that 
has meant that most or all of the increase in value has come in the valuation of the land. For example, on 
my valuation, 96.4% of the capital value is in the land, even though the house itself is insured for a 
rebuild at around $600,000. This would not be a problem if rating was based on capital value (as I 
understand is the case for about 70% of local councils in NZ), but because PNCC continues to use land 
value this creates large inequalities and unfairness for some ratepayers. The council acknowledges that 
this is the case for people with sections large enough to be subdivided. A careful examination of 
properties also reveals that older houses, relative to newer ones, are also disadvantaged in terms of the 
ratio of land value to capital value on a property. 

What changes would you make? 
By not increasing the total sum of fixed charges, but reducing it slightly overall, the magnitude of total 
rates increases have been blunted, somewhat. However, what needs to occur is a move to Capital Value 
rating, in line with most NZ Councils. Simple justice and fairness demands this. I cannot understand why 
the PNCC has not yet made this change. We have been promised a rates review for a good number of 
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years now (at least 5 or 6 years, I believe), but it keeps getting postponed. What is the problem?? Where 
is the sense of fairness that New Zealander’s are so noted for? 

Do you have any other feedback? 
Clearly, PNCC and other local councils are heavily dependent on rates for income. It seems obvious that 
local government needs a broader revenue base. There are many interesting ideas floating out there. I 
urge PNCC to proactive in lobbying for change. This might make the annual rates increase exercise far 
less contentious. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
David Osborne 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I object to the rates increase. 

What changes would you make? 
I would like a rumble strip installed outside my house because of widespread flouting of the speed limit 
at this point in the road. This would be 1.5 meters wide be made of river stones and in concrete. There is 
a similar one in the next street. I would be happy to pay for it.  

Do you have any other feedback? 
Yes, my income last year was 21k gross. It is fixed. Some weeks in the past year I have to rely on a large 
sack of rice as my only food, but I live in a million dollar home on a 657 m section. I don’t want to move. 
The extra $437 rates increase will just take even more joy out if my life. 

File uploads 
FILENAME: 
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From:
Sent:
To:
Subject:

Fiona McNair 
Sunday, 17 April 2022 7:47 
Submission
Rates increase

I am 100% against a rates increase. I would rather see several projects reduced than see rates increased. 
Poverty is real in Palmerston North, many households are struggling to pay the current rates bill and 
cannot afford an increase.  

Please reconsider the amount you plan to increase rates. 

Nga mihi 

Fiona McNair 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission
Attachments: annual_budget_consultation_-_richard_greaney.pdf

Your contact details 

Name 
Richard Greaney 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Please see attached submission 

What changes would you make? 

Do you have any other feedback? 

File uploads 
FILENAME: 
annual_budget_consultation_-_richard_greaney 



Richard Greaney 

Palmerston North 4412 

Re: 2022/23 Annual Budget Consultation 

Dear sir/madam 

I recently received a leaflet from you that made me aware of the proposed changes to rates in 

2022/2023. I wish to give my thoughts on these changes. 

The leaflet begins by telling a story of rising prices affecting PNCC, work being delayed, higher 

interest rates, increased energy prices, and supply chain issues. It explains how you have attempted 

to contain costs as best you can but can no longer continue with the current, yet annually increasing 

income you receive from ratepayers, and need to raise 8.3 per cent more income to remain viable.  

That being the case, it seems appropriate to name this submission ‘where is the money supposed to 

come from?’ as it describes the fiscal situation you find yourselves in.  

Trends in Palmerston North Rates 2016-2022 

Below is a breakdown of the rates I have been paying on my property since 2016. I have lived here 

since 2006, but my records do not go back that far. 

Year 
Annual Rates 
(approx) 

Change from 
previous year 

Change in CPI from 
previous year Difference 

2016  $      2,040 

2017  $      2,124  +4% +1.8% +2.3%

2018  $      2,208 +4% +1.6% +2.4%

2019  $      2,528  +14% +1.6% +12.9%

2020  $      2,616  +3% +1.7% +1.8%

2021  $      2,528 -3% +3.9% -7.3%

2022  $      2,728 +8%
2023 

(proposed)  $      3,466 +27%

The first thing you will note is that, in every case except 2021, rates have increased. Price increases 

are a part of daily life, however, you will note that my annual rates increase has exceeded the annual 

CPI increase in all cases except 2021. It is noted that PNCC chose to defer a proposed rates increase 

due to the inevitable hardship the entire country faced during the societal restrictions of 2020, and 

this is reflected in the above data.  

However, it does illustrate that PNCC appear to have been increasing rates more than cost of living 

increases for some time. Essentially, every time this happens, homeowners sacrifice a small amount 

of opportunity so you can do something more with their money. 
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Household income and expenses 

In the leaflet, you described PNCC’s fiscal challenges due to increasing costs. Since the beginning of 

2022, I too have experienced increases in the cost of food, power, fuel, insurance (vehicle, home, 

contents, health, life), mortgage rates and vehicle maintenance. Unlike PNCC, I have no choice but to 

fund this with a negative increase in income. 

Year 
Change in income 
from previous year 

2016 

2017 +3%

2018 +1%

2019 +4%

2020 +2%

2021 +0%

2022 -16%

Except for 2021 (where my income did not change), my household income increase is always less 

than the annual rates increase, as a percentage.  

You will also note I have had no increase in income in 2021, and am facing a significant reduction in 

2022. In essence, this means the percentage of my household income that is used to pay rates to 

you has nearly doubled since 2016. Where is the money supposed to come from? 

You started your leaflet by acknowledging a very real fact – that prices have been increasing for 

most things we do. This happens because everyone passes on cost increases to the next person. This 

trickles down to the customer, which is always where it stops. The customer’s only avenue is to seek 

a pay rise from their employer, but realistically, they will likely say that they cannot afford it due to 

rising costs. 

My chart above illustrates the reality as a homeowner and ratepayer in 2022.  Your costs have 

increased. So have mine. You’re asking me for more money. Where is the money supposed to come 

from? 

Fairness of current rates system 

Regarding the proposed rates increase in 2022/2023, what you are proposing is absolutely sickening. 

My rates in 2021/22 are $2727.75 and in 22/23 are proposed to increase to $3466.60. I realise that, 

while the average increase will be 8.3 per cent there will be some whose rates increase by more 

than this. However, if the average is 8.3 per cent and I’m paying a whopping 27 per cent more, there 

must be a lot paying considerably less.  

I understand there are some whose rates are proposed to increase by more than $1000. This is 

disgusting and something PNCC should be ashamed of. 

I’m also aware that rates values increase depending on land value increases. My land value has 

increased significantly since 2016. My land is worth more money on paper, but my financial situation 

does not change one bit as a result. Having a property valued more than it was two years ago does 

not mean the bank reduce my mortgage payments or my insurance premiums drop. It means 

nothing changes. It doesn’t mean I have acquired an additional $738.85 per annum as you appear to 
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assume I must have. Even if I were to sell my house, I would need to purchase another house at 

today’s crazy market rates, so the ‘potential sale value’ is a moot argument. 

My land value has increased on paper, yet nothing tangible has changed for me. But for some 

reason, I will potentially be charged over $700 more per year, and receive no additional value in 

return. I don’t receive better quality service from PNCC than anyone paying less of an increase. I just 

get the honour of knowing I’m contributing to the bottomless pit where rates money goes, without 

even so much as a thank you letter or receipt from PNCC. This seems like a very one-sided equation 

at best, and borders on theft at worst.  

For some reason, PNCC deem land value to be the sole determinant of people’s wealth. I find it 

somewhat contradictory how you acknowledge the reality (reminding people that those 

experiencing real financial hardship can request a rates subsidy) while playing the pretend game that 

on-paper land value increases mean people have more money to pay you. 

You say that this is a fair system for determining rate liability. It is not. 

A fair system would be one based on actual, not theoretical wealth, or ideally, based on actual 

consumption of services from PNCC. It might assess people’s liability using factors like total 

household income or number of occupants per household.  

I realise what I am implying here is that tenants would pay rates as well as homeowners. Why 

shouldn’t they? They utilize the same services as homeowners do. Why does the size of someone’s 

section have anything to do with how much PNCC resource they consume? 

Lack of consideration, guidance and resources from PNCC regarding subdivisions of sections 

You say ‘Properties with the largest percentage increase are those with large sections that are 

capable of subdivision.’. This is, I believe, a throwaway comment made in attempt to shift blame 

away from the rates liability formula and toward landowners. I say this for two reasons: 

1. PNCC has, to my knowledge, done absolutely nothing to encourage homeowners to

subdivide apart from wishing for more houses in the city in the 10-year plan.

2. Just because a section happens to be ‘large’ does not mean it is easily subdivided. Many

large sections in the city have large houses or buildings right in the middle of them, which

would need to be completely demolished before the section’s subdivision capability could

ever be realised.

Owners of so-called ‘large sections’ are ordinary people trying to live. You are essentially punishing 

them for choosing not to demolish their house and subdivide entirely at their own expense. This is 

not something I believe PNCC would do on purpose, hence why I believe the real reason for the 

disproportionate rates rise is an extremely flawed rating system accentuated by unrealistic rises in 

property value recently. 

If you want to increase money, then just apply a uniform rates increase across the entire city. If you 

want to encourage subdivision, then think it through. 

For those whose sections are perhaps more suited to subdivision, where are the subdivision Q&A 

evenings and seminars? Where are the waivers of resource consent fees for such developments? 

What about access to free consultations on the most effective way to achieve it?  
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If you want the outcome, you must put the effort in. This is not something people are going to just 

do because you hope they will. 

I, and many homeowners living on ‘large sections’, purchased their house for the simple reason of 

living in it. I appreciate that PNCC has a strong focus on town planning and urban development as 

part of its role in the city, but I am just someone living in a house he happens to own. I have no 

aspirations of moonlighting as a property developer. I have a day job already. Co-ordinating a 

subdivision and new build is beyond my current resources. I would need assistance. A lot of it.  

I bought my house in 2006 and nobody had any problem with the size of the section back then. If 

you have now decided my section is too large, then come and talk to me and let’s discuss what 

support I and others in the same situation I am in will receive from PNCC to help make subdivision a 

reality.  

I would imagine there is a significant number of people living in the city who wouldn’t mind having a 

smaller section to maintain, but like me, lack the resources to make it happen. We are hardworking 

professionals who happen to live in a house. We didn’t buy homes because we needed more 

property development in our lives. But you need us on your side. If you sting your allies with a 

ludicrous rates increase and hope they will do it off their own back, you will lose their support. 

If you want to encourage subdivision among owners of large sections, the worst thing you can do is 

significantly reduce the amount of cashflow they have available to make it happen.   

Current Land Values 

PNCC rates appear to have been set based on land values at the time of valuations in 2021. It is well-

known today that houses are no longer selling for the figures in valuations, but are selling for less. It 

is unfair to take an uncharacteristically high peak in property and land values and use these as a 

basis for determining individual rates liabilities. 

Exceptional Economic Circumstances 

You say that residential land values have increased more than business land values have, so as a 

result homeowners will pay a greater share of the total rates than before, adding “There is very little 

we can do to change this”. I disagree. You can tighten your belt, just like you’re effectively telling us 

all we must do. Or… you could apply a blanket increase of 8.3% to rates on all properties in the city, 

no exceptions.  

These are exceptional times we live in currently. The challenges Palmerston North homeowners 

faced in 2020 have not gone away, yet the amnesty on rates increases is but a distant memory. To 

act as though 2020 was the toughest year we faced makes a mockery of the current financial 

challenges New Zealanders face when it comes to making ends meet.  

2020 saw central government provide a wage subsidy to eligible citizens. The economy was in a 

relatively buoyant position, food and fuel prices were nowhere near current levels, and interest 

rates were at an all-time low. Two years later, residents are feeling the financial impacts of many 

global events and receiving no economic relief from anyone. PNCC also has no room for sympathy 

and is vying to become one of the biggest contributors to increased economic hardship for many 

families. 
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It should also be noted that, since this time, PNCC has expended funds on meaningless endeavours, 

such as rebranding of the entire council, repainting rubbish trucks, and purchasing unnecessary 

ornaments in the city. If you want to use rising costs as an excuse for increasing rates, at least stop 

doing pointless things that offer zero benefit to the city. 

I urge you to reconsider the way you are structuring the proposed increase. What you are proposing 

is a significant increase to the cost I and may others would need to pay - $739 over the year, or an 

additional $28.42 per fortnight, more for others. This is unreasonable and I cannot afford it. 

In a year when my income has dropped, where is that money supposed to come from? It will mean I 

will have to make sacrifices. It’s not fair, particularly when PNCC have historically been increasing 

rates well above CPI increases. 

Although my income is far greater than the threshold for the rates subsidy, suppose for a minute 

that it wasn’t. Suppose I was made redundant tomorrow and was granted the full government rates 

subsidy of $665. I would still be paying PNCC more in 2022/23 even with this subsidy than I am 

currently.  

You need to rethink how you will tackle this problem. 

Yours faithfully 

Richard Greaney 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Brendon McNabb 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I think if it was realistically 8.3% I would not comment. The public looking at your consultation document 
will be well led astray. They will think their rates will go down. In fact the rates increase for the majority 
will be closer to 13-15%. I would expect better from this Council. 

What changes would you make? 
Flat rate increase of 8.3%. Concentrate on the core services only for this rating period and possibly the 
next dependent on how the economy recovers after Covid. The Coty will manage without the extras and 
beatification projects in the medium term. Core services only please.  

Do you have any other feedback? 
The Facebook comments should be taken into consideration as well as many are relevant and would 
probably give an accurate picture of how the ratepayers feel about the increase. I am sure if they looked 
up their new ratings before commenting the posts would probably be even more angry.  

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
John Mullinger 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I abhor land based rating. It is unproportional to the amount of services used and the ability to pay. 

What changes would you make? 
A rating system based on the number of people living in a house would be by much fairer thank land 
based rating. Even capital based rating would be fairer. 

Do you have any other feedback? 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Aaron Fox 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Since we are living in straitened times, I consider that a budget which proposes delivering the same levels 
of council service with some minor improvements is profligate. I see no evident of attempts at cost 
savings in this document. Instead, attempting a business as usual approach will not only increase the 
rates burden on the community for no appreciable benefit (more services for more rates, or less services 
for less rates), but the temptation exists for the council to look for cost transfers - such as industrial or 
roading developments undertaken by third parties. Some hard decisions need to be made now, as year 
two of the Long Term Plan simply cannot not match the new reality. I object to the reduction of the 
discount offered to rural and semi-rural properties, since this discount already reflects the minimal 
services which the council delivers outside of the city. The UAGC as it was represented an unfair cross-
subsidy by rural and semi-serviced households of city dwellers, who benefit most from the services which 
the council offers. A reduction in the UAGC does not represent a reduction in services for those in semi-
rural and rural areas of the city. My abiding concern is that the council is presenting a 'balanced budget' 
on the basis of a greater than anticipated annual increase in rates. What happens next year? And beyond 
that, when the auditors of the long term plan in 2021 gave an adverse opinion on the plan after 2023?  

What changes would you make? 
Please take a very hard look at what the council offers today. There are some difficult conversations to be 
had with respect to non-core services. Money allocated to, for instance, economic development, city 
shaping, city growth, heritage or eco-city could be reduced or halted for the next year or more. As an 
example, is it true that the budgeted income from 'economic development' is $126,000, and the expense 
is $2,345,000? That the conference centre costs twice as much as it earns? That city marketing will bring 
in $100,000 at a cost of $590,000? And that international relations and economic events will just cost the 
city $666,000? I refuse to pay increased rates to subsidise this sort of behaviour. Delay the PNITI 
spending - there is no government funding allocated in the forseeable future to justify this project. I find 
it hard to support $51,000 of public sculptures trust funding. Or between $2 and $4 million on city 
shaping, when this is restricted to a small area of the centre city. Look at those assets which could be 
sweated. At least the budgeted expenditure for military commemorative events will be less for 2022 with 
the Covid19 restrictions on Anzac Day events. Consider what a lean and efficient council operation could 
look like. Consider other ways to achieve some of the council's aspirations - asset-based community 
development and sponsorship for place-making initiatives, for instance. Reconsider the city-centre 
transformation and the proposed cultural and civic masterplan. Are these really necessary, right now? If 
people can't afford rates increases, can they afford to come to town for retail and recreation? Please take 
a fresh look at the definition of the city - stop, for instance, talking about improving traffic flows by 
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moving heavy vehicles out of the city. The last time I looked, our rural communities where the heavy 
transport will reappear are nevertheless within the city boundaries. We are all part of the city. Slash the 
$200K for growth planning. Mention, for instance, of growth in the North-East Industrial Zone is 
redundant - the council has, after all, partnered with KiwiRail and Waka Kotahi on developing an 
intermodal freight hub on, around and beyond the NEIZ extension. Should this proposal proceed, there is 
no more NEIZ or NEIZ extension to be developed. Extending industrial development beyond the old NEIZ 
is quite another District Plan debate, and the community's acquiescence should not be taken for granted. 
Don't budget for this until the proposal for a brand new NEIZ area has been consulted upon and 
approved. 

Do you have any other feedback? 
Take a long and hard look at rates based on current land valuations, when the predictions are that 
property values may stagnate if not drop outside of the main centres. Equally, be careful with the 
predicted growth for the city when inflation, an economic downturn and shortages of staff and materials 
may act together to choke further development. The comments about growth in respect of contractor 
availability consider shortages in a time of growth, but do not contemplate retrenchment in a time of 
inflation. Revisit and challenge the assumptions which underpinned the Long Term Plan - indeed, why 
was this not done before annual budget was released for consultation? For example, those assumptions 
which are discussed in relation to Covid 19 now seem aspirational rather than pragmatic. Instead, accept 
the risk that inflation may exceed council income - this is the reality of the current economic climate - 
and plan for it. Do not hope to borrow our way out of it. Make some of the harder calls now. Business as 
usual is already no longer an option. The council's leadership right now will help determine how the city 
survives the predicted economic turbulence. The decisions made today will equally help determine how 
the city will recover and grow thereafter. As an aside, I certainly appreciate the timings of some of the 
hearings sessions to enable submitters to present outside of working hours. I think that the council could 
go one further - hold sessions out in the community, and on weekends. A couple of points from the 
supporting information: Just what is '2139 - Delivering Residential and Industrial Growth Planning' all 
about please - $200,000 to ensure that 'Resources are available to advance District Plan Change 
proposals through the RMA process in a timely manner'? What changes, and why should they be timely? 
District Plan Changes, aside from KiwiRail's proposed requirement, should take as much time as 
community consultation requires. What is '210-Urban Growth - NEIZ - Wastewater' and a 'greater NEIZ 
programme which will be under contract prior to end of 2021/22 with construction to commence in early 
2022/23'? I find that the consultation documentation and supporting information do not give me the 
confidence that the council is realistic in its assumptions and forecasts. This in turn does not convince me 
that the proposed rates rise is justified, and that the business as usual approach adopted in these 
documents is not not valid. I recall that the council's long term plan received an adverse opinion from the 
auditors in 2021. This adverse opinion was based upon the fact that the long term plan is not financially 
viable beyond 2023. By 2024 and 2025 the council is in danger of breaching its own borrowing rules. 
None of this doubt is evident in the annual budget documentation, none of the caution which should be 
present in the documents with respect to excess expenditure, rating or borrowing is present. An 
excessive rates rise in a predicted year of a balanced council budget is bad enough. What happens in the 
coming years when the limitations, uncertainties and errors in what Mayor Smith admitted in 2021 was a 
'Claytons' long term plan become painfully obvious? Much of the council documentation which arrives in 
our letterbox tells us how well the council is performing. Please show us how you can do better, without 
bleeding us dry. My tone may appear frustrated or aggrieved at points, but this is merely an expression of 
my abiding concern for the financial future of the city. Please deliver us a budget which we can all afford, 
comprises which we can understand and accept, and activities and initiatives which can be justified today 
and into the unpredictable future. Councillors, I don't envy you your task.  

File uploads 
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Organisation: Cancer Society of New Zealand Manawatu Centre Inc. 

Representative Name:  Mrs Kerry Hocquard, Community Health Advocate 

Postal Address:  Addis House, PO Box 5170, Palmerston North 

Phone: (mobile) 027 3378166 (hm) (wk) 06 356 5355 

Fax:  06 356 7804 Email: Kerry.hocquard@cancercd.org.nz 

Do you want to speak to the Council in support of your submission: YES. 

ABOUT THOSE MAKING THIS SUBMISSION: 

Cancer Society Manawatu is a non-profit organisation which is committed to reducing the incidence and 
impact of cancer in the Midcentral District Health Board region of Manawatu, Horowhenua, Tararua and 
Palmerston North.  
We work with our communities to reduce the incidence and impact of cancer through prevention, 
raising awareness of the need for early detection and providing support. One of the aims of Cancer 
Society of New Zealand Manawatu Centre (CSNZ Manawatu) is to reduce the rate of cancers in the 
Manawatu region caused by harmful exposure to ultra-violet radiation (UVR) and harmful exposure 
to smoking, both active and second-hand exposure. 
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EXECUTIVE SUMMARY  

EXECUTIVE SUMMARY 

The Cancer Society acknowledges Palmerston North City Council for the essential role Council 
plays in the health and wellbeing of our community. 

The Cancer Society of New Zealand works to raise awareness about the ongoing harms caused 
by smoking and over-exposure to ultraviolet radiation (UVR). We are one organisation in a 
complex environment where we need the support of Council, schools, workplaces, community 
and health care organisations to achieve our goal of improved health and wellbeing of New 
Zealanders.  It is only by working together, using a health impact lens on our decision-making, 
that we can hope to make a real difference to the burden caused by smoking and over-
exposure to UVR in our community and our country. 

This Cancer Society submission focuses on: 

 Acknowledgement of the need for funding for shade and ongoing smokefree
education being recognised and included in the Draft Annual Budget

 Acknowledgement of the Parks and Reserves team: Council staff are to be
acknowledged for the shade audit report of our community parks and reserves that has
recently been completed and is being presented to the next Play, Recreation and Sport
Committee meeting

 Acknowledgement of the commitment made to planning of play spaces in the higher
deprivation areas of our community eg Awapuni Park, Savage Crescent, Cloverlea Park,
and the need for funding to be allocated in the Council budget to ensure that shade is
an essential part of this development.

 Cancer Society recommendations for Cloverlea Park Development include:
 The use of relevant Smokefree & Vapefree Environment, Sun Protection and

Play policies to guide this process.
 A plastic-free natural and accessible play space based on play spaces that

express and provide for Rangitāne and Pasifika cultural needs
 Challenging and interesting adventure play equipment
 Shade over spectator areas, shade over all play areas especially toddler play

area, and spectator/caregiver area
 The use of existing trees for shade, future planning of shade is included
 Drink bottle refill stations.
 Promotion of organised play activities and events either hosted or held at

Cloverlea Park and other City council owned facilities during the high ultraviolet
radiation season to promote the SunSmart and Smokefree messages.

 The display of sun safety signage to help promote sun protection behaviour
among playground visitors.
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Rationale 

Each year, approximately 25,000 people are diagnosed with cancer in Aotearoa, with cancer being a 
leading cause of illness, disability and death in New Zealand.  The number of new cases of cancer 
diagnosed nationally each year is expected to rise to around 50,000 by 2040-an increase of nearly 
50% from 2018. (1). 

2,738 New Zealanders were diagnosed with melanoma in 2018, including 51 Māori. 310 New 
Zealanders died from melanoma in 2017, including 3 Māori. New Zealand has the second highest 
melanoma incidence rate and the highest death rate in the world (2). 

Tobacco smoking, excess weight, drinking alcohol, unhealthy eating, workplace risks, physical 
inactivity, chronic infection and harmful ultra-violet radiation (UVR) exposure are the leading 
preventable and modifiable risk factors for cancers. (2).  

Supporting Comments 

The role of Palmerston North City Council 

Palmerston North City Council plays an essential role in the health and wellbeing of our community. 
COVID-19 has further highlighted the importance of primary prevention methods taking place in the 
community to enhance community health and wellbeing, especially for those who are already 
disadvantaged, and reduce the burden on our health system. 

Nationally, our Council is seen as a leader in the commitment to the goal of Smokefree 2025. The 
Council aspires to being a role model in healthy lifestyle choices. The progress we are making in 
reducing the incidence and impact of cancer, through the commitment made to Palmerston North 
community wellbeing, in the Auahi Kore Smokefree and Vapefree Policy 2020, the Sun Protection 
2010 policy, the Active Community Plan, the Healthy Community Plan, and Connected Community 
Strategy, continues to put our region on the map for a healthy future (3-7). 

In the PNCC Healthy Community Plan 2018-2021, Council recognised that it has an important role in 
building healthy communities, creating the conditions for people to make healthy choices and 
working with partners to promote health and well-being. (8). 

Shade 

According to Te Aho o te Kahu Cancer Prevention Report (2022), skin cancer is caused by overexposure 
to UV radiation and is 90% preventable (2).  Damage from UV radiation builds up across our lifespan. 
Preventing episodes of sunburn and overexposure to the sun’s UV radiation in childhood and 
adolescence is crucial to reducing the incidence of skin cancer in later life.  Using shade is one of the 
key recommendations to reduce our chances of developing skin cancer  

Te Aho o te Kahu Cancer Prevention Report (2022) recommends the creation of healthy outdoor 
environments that provide protection from excessive UV radiation, and calls on local government to 
develop and implement comprehensive UV radiation protection policies, including increasing 
availability of and access to good-quality shade outdoors. (2). 
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When considering types of shade, Christina MacKay’s review of the Palmerston North Lido shade 
sails in the Built Sunshade in New Zealand Public Spaces (2016) report, illustrated the importance of 
considering the protection factor of shade materials and design.  MacKay concluded that the Lido 
shade sails did not provide “enough good quality shade to protect all the spectators and sunburn 
was still occurring at swimming sports”. The shade sails gave a protection factor of 5, while for all 
day use in summer MacKay recommended that shade needs a protection factor of PF15+. The low 
level of protection is caused by the flat landscape being very open to diffuse UVR from the sky, the 
use of a shading material that transmits14 - 15% of direct UVR and the amount of open sky in view 
between and around the sails (9). 

Playgrounds are important settings for shade, as they are spaces where children and their guardians 
can spend larger amounts of time during peak UVR hours. Children are perceived to be more 
vulnerable than adults to the adverse effects of UVR. Over-exposure to UVR in childhood is positively 
associated with both melanoma and keratinocyte cancer development in later life. (10). 

The Cancer Society recognises that it is not cost effective or desirable to cover all play equipment or 
play areas. Some sun exposure is important for maintaining healthy vitamin D status (11), and built 
shade can be expensive and potentially ineffective if not done correctly.  
According to Te Aho o te Kahu Cancer Prevention Report good, quality shade fabrics can reduce UV 
radiation exposure by up to 75%, and trees with heavy dense canopy can provide up to 90 % UV 
radiation protection (2)  

Dobbinson, Simmons, Chamberlain et al. (2020) determined that only 40 percent of Aotearoa 
playgrounds provide adequate shade protection, and children and adolescents in Aotearoa are often 
not adequately protected from exposure to UV radiation in outdoor recreation spaces (12).  

The commitment to provide shade at local parks gives PNCC an opportunity to promote a healthier 
community and shows it believes safety is important for those using its recreation spaces.  

The need to use an equity lens on shade planning 
Anderson, Jackson, Egger, Chapman & Rock (2014) highlighted the need for socio-economic status 
(SES) to be factored into shade audits of our community parks and reserves.   
The study highlighted the disparities in the available shade in playgrounds in urban Sydney, leaving 
many families who use them without sufficient protection from the sun. The study drew attention to 
the inequities in shade availability for those living in lower SES areas. There was significantly more 
shade covering activity areas in playgrounds of higher SES areas, with these playgrounds making 
more use of natural shade than playgrounds in lower SES areas. Environmental sun protection is 
particularly important in lower socioeconomic status (SES) areas, as families on lower incomes can 
face economic barriers to improving personal sun protection such as the costs associated with 
buying appropriate sun protection. (14) 
Gage, Wilson, Signal et al (2019) discovered that this was also true in New Zealand, where playgrounds 
in more socioeconomically deprived areas have less shade than those in less deprived areas (15). The 
researchers concluded that providing effective shade in playgrounds would help reduce children’s risk 
of sunburn, skin cancer, and heat stress, and increase play times. The display of sun safety signage 
may also help promote sun protection behaviour among playground visitors. 
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Shade Trees 
PNCC vision for the city’s trees aims to create a citywide green network that celebrates our local and 
imported biodiversity and contributes to a healthy and attractive city, its surrounding villages, the 
Manawatū River and its green corridors.  (13).  

Trees are a lower cost way to provide shade and offer a long-term solution. They can add to a sense 
of place, improving the attractiveness of an area to socialise in, and add to the green space. Planting 
trees will not only provide some shade but will add a natural play element as well as help address 
the challenges of climate change.  

Playground design 
An Australian 2020 study Exploring children’s perception on park features described children’s 
preference for: challenging and interesting adventure play equipment; a pond and water play area; 
trees/greenery and shade; open spaces, climbing spaces including trees, nature and rocks. Aspects 
that were not enjoyed related to the playground equipment. The children commented that the 
equipment was too small and not challenging or interesting enough and sometimes not well 
maintained. They also spoke about a general lack of amenities such as taps, toilets, and rubbish bins, 
too much empty space with not enough equipment or planting and overall poor maintenance in 
regards to the landscaping and presence of rubbish. (16). 

Sport NZ Ihi Aotearoa (2021) Maori voices of play: Insights concluded that e taiao (natural 
environment) plays a key role in the way we once played, the way we currently play and the way we 
want to play in the future. Utilising a Te Ao Māori lens alongside play enables a shift toward an 
indigenous taiao/environmental focus for wellbeing.  

The Maori voices of play: Insights report described Mara Hupara as “natural educative playgrounds 
based on long forgotten Māori traditions. Hupara were an important resource for ancient Māori, 
they were utilised in social protocols, game play, skill, strength and conditioning exercises. They 
were also used by tribes in psychological healing practices and as spiritual sanctuaries. Because 
Hupara encourage being in tune with nature and connected to the whenua, they are deemed to 
have life giving properties and are often considered rongoa Māori.  

Mara Hupara have an increased sense of relevance today, in a world committed to finding 
alternatives to mining and fossil fuel-based products. There is a growing interest nationally to 
incorporate Mara Hupara Mara into the design of playgrounds, outdoor classrooms, and in 
recreation and leisure centres. For the playgrounds, parks and reserves of Local District Councils, the 
benefits of nature play, being cost effective in comparison to their plastic equivalent, especially 
when utilising repurposed rākau and having a reduced impact on the taiao/environment all make 
this approach very important when considering playground design. (17).  
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Water Fountains/Drink Bottle Re-Fill Stations 

Supply of drinking water is both a civic and public health issue. Obesity is now the second leading 
cause of cancer death after tobacco. It is well established that excess sugar is a major contributor to 
weight gain, obesity, diabetes and tooth decay. Sugary drinks are the main source of sugar for children 
and young people. Sugary drinks are cheap, readily available and accessible, and are one of the most 
widely advertised products.  

Provision of water fountains helps to address the obesogenic environment by providing our 
community with a cost-free alternative to the consumption of sugar-sweetened beverages, and they 
can also reduce the environmental and economic impact of packaged drink containers. Auckland City 
Council, in partnership with Auckland Regional Public Health Service (ARPHS), Auckland Transport and 
Watercare, have used water fountains and refillable water stations to encourage the use of reusable 
refillable drink bottles to also help turn the tide on Aotearoa’s emerging plastic waste challenge. (18). 

Event Management Recommendations: 

 That in accordance with our community wellbeing policies, Palmerston North is promoted, as
a healthy smokefree and sunsmart city, particularly to our community, organisers of play
activities and in the spaces used for play activities.

 That the Smokefree and Vapefree policy and Sun Protection Policy is promoted, with the
following recommendations:

 Ensure that smokefree and vapefree signage is in all areas identified as Council
facilities, venues and events

 Events either hosted or held at City council owned facilities during the high
ultraviolet radiation season to promote the SunSmart message. 

 Information & appropriate sun protection such as sunscreen and temporary shade
be provided. 

 A SunSmart plan be a fundamental part of event planning for the high UVR months.

Conclusion 

The Cancer Society of New Zealand works to raise awareness about the ongoing harms caused by 
smoking and over-exposure to ultraviolet radiation (UVR). By working together, using a health impact 
lens on our decision-making, we hope to make a real difference to the burden caused by smoking and 
over-exposure to UVR in our community and our country. 

To address the increasing burden of cancer that our community presently carries, it is vital that 
shade is continued to be seen as essential part of playground development by PNCC, with funding 
allocated to ensure its implementation, and to ensure the ongoing work in smokefree education. 

This is the time for our council to continue building on the sunsmart and smokefree commitment to 
reduce the incidence and tragic number of deaths from cancer in the Manawatu region. We all have 
a role to play in finding a solution, and the Cancer Society offers support to the Council to do this. 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
chris tocker 

Organisation 
Feilding high school 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I think the council should take some leadership in the fight against inflation and hold rates at the current 
level.  

What changes would you make? 
more emphasis on infrastructure, plans for roading to cope with rail hub! 

Do you have any other feedback? 
The glacial progress with roading projects over the last 5-7 years has been surprising to say the least, eg 
James line 18 out months for 600 meters of roading. Victoria ave, roundabout on tremaine. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Alison McLean 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
The proposed rate increase is far too high especially when you factor in the new 
valuations for Palmerston North increasing the land values. Some of us face a 12% 
increase with the above factored in. This is just not acceptable in Palmerston North at 
this time of rising costs and high inflation. 

What changes would you make? 
Get rid of social housing in the budget - it has no place in local government policies, my 
rates shouldn't be covering this it should be left up to central government. If Councillors 
really want this policy maybe they should change jobs and work in Wellington because 
they are not working for the people of Palmerston North. Complete capital works 
projects for 2021-22 - Don't create new projects until these have been completed. The 
priority should be water, roading, sewage upgrades along with seismic strengthening and 
refuse collection are more important than city centre transformation, cycle ways, hertiage 
conservation in these economic times. 

Do you have any other feedback? 
To me this council has lost its way especially in these economic times. This council 
seems hell bent on making themselves "look good" than any concern they have for the 
voting rate payers of Palmerston North. To those Councillors that have never owned a 
business please remember its not your money you are spending, its our money the voting 
rate payers of Palmerston North. Please reconsider some of the ridiculous and ill 
informed decisions you have made and adjust the budget accordingly. 

File uploads 
FILENAME: 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Aaron Tyacke 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
I don't believe you have the best communities interests in favour 

What changes would you make? 
Micromanagement of tenders and constant reviews of costings, allow less monopoly of 
tenders. Advance information provided so that false information provided on tenders can 
be caught out. Cut pay of councilors, no meals/outings provided (no regular workers get 
those luxuries). Pretty much dont just sign off these inflated payments, plan things better 
and look at if you can get a better deal. you could hire 10 bloody people reviewing 
tenders, looking for cheaper alternatives and save millions. 

Do you have any other feedback? 
Open book financials of exactly what money is going to which businesses for what task. 
I would like to know how much money Higgins receives from PNCC 

File uploads 
FILENAME: 
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PNCC Annual Budget Submission 2022_2023 - 18 April 2022 

18 April 2022 
Bruce and Marilyn Bulloch 

We do not wish to speak to our submission. 

Submission on 2022/23 PNCC Annual Budget Consultation 

The Budget – Large Rates Increases Concern 

Our main concern is the large rates increases that are proposed in this Annual Budget.  In 
our case our rates are proposed to be increased by a very large and disproportionate 
amount. 

With the current land based system, and as the owners of a large section, our rates have 
always been high.  We get no more services or benefits compared to our neighbours on 
smaller sections.  The annual fixed charges do not compensate for this disparity. 

In the 2020-1921 year our rates were $4,283.  The proposed rates for the 2022-2023 (as 
valued at 16 March 2022) will see our rates rise to $5,608.  This rate increase amounts to a 
30% increase in one year which is unsustainable.  This rate increase is mainly due an 
increase in our land value, which has gone from $470,000 (September 2018) to $1,045,000 
(September 2021). 

The disparity in rates bills caused by the current land-based rating system are also very 
large.  Our rates are 78% more than the average rate-payer on an Average Single Unit 
Residential Dwelling (p.14 of Annual Budget 2022/23 Consultation document).  The example 
for a Higher Single Residential Dwelling (same reference) indicates a 3% reduction in rates 
for upcoming year, clearly a deceptive example in comparison with our projected 30% 
increase. 

Worse still, we will be paying twice as much as 2-person household further along our street 
whose new rates are calculated to be $2,830.  This dwelling is 3-4 years old while our house 
is approaching 120 years old.  Our current Capital Value is $1,160,000 versus this property’s 
Capital Value of $910,000 (a difference of $250,000). 

141-1



2 

PNCC Annual Budget Submission 2022_2023 - 18 April 2022 

Suggested Changes to Budget to Address Rating Disparities 

Palmerston North City Council should move to a Capital Value based rating system as soon 
as possible.  The City Council has already resolved to undertake a study of this matter earlier 
this year.  Failure to resolve this matter before the rates were set for 2022/2023 was 
constrained by available resources. 

Another reason for the failure to address the rating base disparity was a seeming desire by 
this council to force landowners to subdivide larger properties in order to solve the housing 
crisis problem.  Owners of large properties are doing the environment a favour with their 
large amount of vegetation cover, including large trees.  These larger properties are 
environmentally compensating for the smaller properties which are mainly a cover of 
concrete, tar seal, and tile roofs, with a tiny patch of lawn.  Vegetation cover is important 
for ambient temperature control in this era of rising global warming. 

The system which allows councils to put up rates beyond the rate of inflation without 
consideration of the economic circumstances of ratepayers and social consequences is a 
broken system.  Ratepayers should not be forced off their land.  We recognise the need to 
maintain infrastructure and public facilities, but equity needs to be addressed. 

Funding of Neighbourhood Support. 

We were disappointed to see the elimination of any funding to the Palmerston North 
Neighbourhood Support Organisation in the Council’s Strategic Priority Grants.  This decision 
is very short-sighted and may lead to the dissolution of this grass-roots organisation.  The 
funding helps support the employment of a Field Officer who in turn supports the group 
members in maintaining their membership databases, and also enables the formation of 
new groups or the resurrection of lapsed groups. 

Neighbourhood Support has proved its value in the past such as in the 2004 flooding when 
neighbours came together to evacuate their houses.  The groups were also very valuable 
over the past two years when neighbours banded together to help each other during this 
time of the COVID-19 epidemic.  Neighbourhood Support groups have a very important role 
during a civil defence emergency.  Civil defence is already under funded. 

The groups are also very important to help combat criminal activity as has been proven 
multiple times in our street.  The maintenance of the groups also adds to social cohesion in 
a time when real social interaction is diminishing.  Concern has been expressed over young 
people’s lack of social connection in particular.  People in general are relying too much on 
electronic media to communicate, rather than person-to-person contact. 

We suggest that the $103,000 allocated to Welcoming Communities should be reduced or 
redirected to fund the Neighbourhood Support Organisation.  We need to support people 
who are already living in the city. 
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Unsatisfactory Public Library Opening Hours 

We make good use of the Central Public Library and appreciate the excellent services on 
offer, but think that the opening hours should be extended.  We understand that the library 
opens at 9:00 a.m. on weekdays but you cannot borrow books until 10:00 a.m., which is an 
inconvenience if you are trying to make a number of visits during a single trip to the CBD.  It 
is possible that we are unaware of this being changed because now we do not go there 
during the 9:00 to 10:00 time slot.  We believe that the library should open for all services at 
9:00 a.m. 

We are also unhappy about the closing from 12:30 to 1:30 p.m. under the orange COVID 
setting.  Is this possibly just a special arrangement over Easter?  Additionally, we would like 
the library to be open to 8:00 p.m. more nights during the week.  Palmerston North was, 
after all, “Knowledge City”. 

Sale of Public Reserves and Parks 

We are not happy to see the Palmerston North City Council’s ongoing intention to dispose 
of public reserves and parks for the purpose of solving the housing crisis, by either building 
on these public lands or selling these public assets.  Easily accessible public spaces are vital 
for community well-being and physical health.  Open spaces are not waste spaces, but 
passive recreational spaces.  More and more often we are seeing these passive green spaces 
described as under-utilised, which is used as the justification for their repurposing or sale. 

We support all programmes in this Annual Budget which support the preservation, 
acquisition and maintenance of public reserves, parks and green spaces. 

Programme 1935 Cats – Public Education and Colonies Management 

We support the allocation of $15,000 (page 50) for this programme.  The Palmerston North 
City Council updated their Animals and Bees Bylaw in 2018 with a new rule on Cats Part 4.  
Section 8.7 a. requires that cats over 6 months of age are microchipped.  Also Section 8.7 b. 
cats over 6 months are desexed (with exceptions). 

In the past few weeks, according to a report in the Manawatu Standard newspaper (Friday 8 
April, page 4), the local Palmerston North SPCA has been overwhelmed with unwanted 
kittens.  The article was headed “It’s part of being a responsible owner”. 

It is obvious that these bylaws are not being adhered to.  So money spend on public 
education on this matter would be worthwhile, otherwise the Bylaws would be ignored.  Pet 
owners would claim ignorance of the Bylaw.  We would like to see a Bylaw including a night-
time cat curfew. 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission

Your contact details 

Name 
Brian McPherson 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
Your Annual Budget is grossly misleading for 22/23 residential owners. Line 1 states 
Total rates increase of 8.3per cent ! Page 6 with examples of property types and 
valuations appear quiet different from our current rates valuation and well above an 8.3 
price increase. Our rate increase may rise $200 more than 8.3% if the examples are 
agreed on 

What changes would you make? 
Cut the costs back to 5% 

Do you have any other feedback? 
Is this big increase supposed to make a large number of over 60 year olds sell their 
homes to make way for younger families? If your answer is yes where do you expect us 
all to live? When we looked at retirement villages several years ago we were told 
"probably have to wait 5 years to get in". It would be nice to have a discount for all the 
services we don't use and what about sorting out the boy racers who plague our suburb 
up to 4 times a week anywhere after midnight. 

File uploads 
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From: Submission
Subject: FW: Draft Annual Budget 2022-23 submission
Attachments: pncc_budget_2022-23.docx

Your contact details 

Name 
Joe Erkens 

Organisation 

Hearings 

Would you like to speak to Council in support of your submission? 

Your feedback 

What do you think of our proposed budget? 
to expensive 

What changes would you make? 
looking at possibilities using more Council staff to do the jobs 

Do you have any other feedback? 
change Rating System as suggested in my submission. If required I will be able to 
explain more in detail. 

File uploads 
FILENAME: 
pncc_budget_2022-23 



Mayor and Councillors, 

In the past the PNCC issued a leaflet/booklet about the cost the PNCC was going to charge 
as a discussion document. Now it seems that the PNCC has decided to supply a leaflet titled: 
What are my Rates 22/23 (and how to have your say) 
Is the PNCC expecting to get less submissions? 
I have taken only a few ones to respond too but possibly many more are possibly 
overcharged. 
When is the PNCC going to investigate if using private contractors has worked out cheaper? 

Rates increase 
Time and time again it seems possible for the PNCC to make a budget which is much higher 
than the rates-amount received from the Ratepayers. 
The PNCC started informing the ratepayers that they need the money because of increased 
interest on borrowing, higher construction cost, supply chain issues, fuel and energy and 
other increases. 

We as ratepayers are faced with the same (7-8% inflation) and more and on top of this the 
excessive increase the PNCC request more for the rates. Many people may have only 
received limited increases in their income. People on fixed income, pensioners and other 
beneficiaries, are worse off because they have received a limited increase which is much 
lower than the cost of inflation. 

The PNCC starts explaining that because of revaluation of the properties people have to pay 
more. People with larger properties will have higher rate-increases because of higher land 
values. 
This is utterly rubbish. This is the way the PNCC likes to have it. 
People have over the years payed off their mortgage, sometimes with their last pennies for 
the month, and were now going to enjoy their house and garden. But the PNCC have other 
ideas. 
A lot of those owners are couples but a there are also a large number of single people. Why 
do those people have to sell or subdivide their property because the PNCC has the Rates 
work-out wrong? 
The workout of the rates should have changed many years ago.  
Why should a couple or single person have to pay as much for waste, recycling, water, etc. 
as students or others with seven or more in a house? 
Those couple’s or single people may not use the PNCC waste system or have very limited 
waste and use all other services less. 
Instead going ahead with this unfair system the PNCC should have considered charging only 
half the residential land-value for the Rates calculation. Beside this the PNCC should have 
started looking into the possibility of changing the “work-out” for rates many years ago.  
That way the “rates-take” could have been fairer for a single person and for couples.  
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A number years ago the PNCC decided to reduce the rates on commercial properties by 
approx. 50%. Now the people who make money from those commercial properties have a 
double benefit lower rates and reduced rate-increase and this all has been created by the 
PNCC. The PNCC is working/fair to all ratepayers? I don’t think so. 
Also most cost created by those businesses are carried bij the Residential Ratepayers. Why 

Homeowners make no money from residential properties but have to pay the bulk of the 
Rates because of the way the PNCC has structured the Rates take workout. 
The forecasted increase of 8.3% is a joke because many people will find the rates have 
increased much more for their properties. 

Nightshelter 
There is taken NZ$100.000 for a feasibility study for a night shelter. Why?  
In my view this should be funded by the Government and supported by the Government 
through the Social Welfare System.  The Government has spent billions of dollars propping 
up businesses who could not “survive” without a helping hand. The Government should give 
a helping hand to those in need of temporary accommodation. 

Neighbourhood support 
The PNCC has decided not to fund this organisation. 
Maybe the PNCC can explain how to work on a safer city if we do not like to put money into 
this. We have also not sufficient cameras to monitor what is going on. 
With increased criminality the PNCC should rethink this decision very carefully and not only 
reverse this but increase the amount we as Ratepayers contribute.  

Joe Erkens  
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