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RECYCLING + FOOD WASTE 
COMMERCIAL COLLECTION SERVICES

Thanks for requesting to join the Palmerston North City Council recycling collection service. 

YOUR OPTIONS ARE
THE COMMERCIAL COLLECTION SERVICE  |  invoiced quarterly 

RECYCLING
Paper, cardboard, plastics + tins

• Operates on Tuesday, Thursday, Friday and costs $8 excl GST per 240L/80L bin or visit.
• You can choose the frequency of collections i.e. once or twice a week or weekly or fortnightly.
• Although this is a scheduled service you’re able to cancel your pick up by contacting Customer 

Services on 06 356 8199.

Please note that if the collection team visits your property on your scheduled collection day and there  
are no bins ready for collection, you will be charged.

GLASS
Glass needs to be sorted into colours by the customer. Collections are made on an on demand basis and 
charged per callout. There are three options available:

3 x 240 litre wheelie bins
1 bin for each colour 

- clear, brown and green

$20 excl GST 
per call out  |  3 bins/crates

3 x 80 litre wheelie bins
1 bin for each colour 

- clear, brown and green

$15 excl GST 
per call out  |  3 bins/crates

3 x 45 litre crates
1 bin for each colour 

- clear, brown and green

$10 excl GST 
per call out  |  3 bins/crates

When you require the bins to be emptied contact Customer Services on 06 356 8199 to arrange collection. 

FOODWASTE
• Operates Monday to Friday and costs $8 excl GST per 240L/80L bin or visit.
• You can choose the frequency of collections and your preferred days.
• We accept food scraps, paper towels, coffee grounds and certified compostable packaging

and bin liners (AS4736/EN 13432).
• Although this is a scheduled service you’re able to cancel your pick up by contacting Customer 

Services on 06 356 8199.

Please check with us regarding certified packaging and liners first.
If the collection team visits your property on your scheduled collection day and there are no bins ready  
for collection, you will be charged.

THE RATED KERBSIDE COLLECTION SERVICE
• Costs $144 excl GST per year, which is added to the annual rates bill.
• Includes  the weekly collection (for the CBD only) of either a 240L or 80L wheelie bin for recycling 

(paper/cardboard/plastics/tins)  and  a 45L crate for mixed coloured glass.
• In the CBD your crate or bin needs to be placed on the kerbside by 9am Monday for collection on 

your collection day.
• Elsewhere, your bin or crate must be placed on the kerbside by 7:30am on your collection day.

For this service we require a signed agreement with the owner of the property.


