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s7(2)(a) Privacy

PNCC Rec'd 2 a MAR 2025 This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Name V -..c..r-e,,-. 
Phone 

S~c-.k~l~O.("~ 
Email 

Address P/N 
Name of organisation (if submitting on their behalf) 

Demographic information 

Age group* 

r,Ne're asking people's age as this is a decision that wi ll 
impact our city for decades and different age groups 
may have different opinions) 

D 9 and under 

□ 30-39 

LJ 60-69 

□ 10-19 

□ 40-49 

[0'o-79 

D Prefer not to answer 

Do you live within the Palmerston North City Council boundary7 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

LJ 20-29 

□ 50-59 

C 80plus 

Yes ~ 

Yes 

Yes D No ~ 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

If you ticked yes. we'l l be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

d Future water costs and investment 
How much will you pay for water? 
Can the Council continue to make major investment in water infrastructure7 

g Maintaining non-water services 
Can the Council sti ll deliver services like roads, recycling, parks, and libraries? 

ry Funding other city priorities 
Can the Council sti ll arrange financi ng to enable it to invest in key projects like transport 
and seism ic upgrades7 

C Innovation 
Using new ideas and technologies to make water services more effi cient and sustainable. 

~ Consistent water service 
Either the same or improved water services. 

=:J Cultural input 
Ensuring mana whenua involvement in water decisions. 

I Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

' Growth planning 
Preparing water services for population growth. 

d Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flood ing). 

D Environmental benefits 
Improving outcomes for the environment. 

D Other (p lease state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 



l~--
1 

I 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawato, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

-r-h\s °'(feo.~ 
0 f' \-~ ,CV---,, 

Please tell us what you don't like about this option 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Counci l, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name wil l be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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s7(2)(a) Privacys7(2)(a) Privacy

2 8 MAR 2025 This is the one of the most 
Important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/ localwater CITY 

Your details 

Name //,,.-, ..-.e_ -fk_ 

Phone 

Address 

Name of organisation (11 subm,rung on t11e,r behalf) 

Demographic information 

Age group· 

r;ve·re asking people's age as I11,s Is a dec1s,on Ihat will 
,mpacl our crty for decades and different age groups 
may have d1fferenI opm,ons) 

Email 

9 and under 

30-39 

60-69 

\/"'Prefer not to answer 

Do you live within the Palmerston North City Council boundary? 

10-19 

40-49 

70-79 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 

Yes/ 

Yes ./ 

Customer? Yes 
(You are a business Ihat pays ro, mete1ed wate, and/or trade was1e separalely to ycu, raIes.) 

We're askrng '°' some specific 1nfoonation about you to see ,r there ,s a difference ,n opon,on between drffereni groups of people. 

20-29 

50-59 

80 plus 

No 

No 

No -./ 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes No / If you ticked yes, we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water seNice delivery. 

Future water costs and investment 
How much will you pay for water? 

Can the Council continue to make major investment in water infrastructure? 

Maintaining non-water services 
Can the Council still deliver services like roads, recycling, parks, and libraries7 

Funding other city priorities 
Can the Council sti ll arrange financing to enable it to invest in key projects like transport 
and seismic upgrades? 

/ Innovation 

Using new ideas and technologies to make water services more efficient and sustainable. 

/ Consistent water service 
Either the same or improved water services. 

✓ Cultural input 
Ensuring mana whenua involvement in water decisions. 

/ Community influence 
Residents' ability to shape wat§?r services decisions and there be transparent decision making. 

Growth planning 
Preparing water services for population growth. 

/ Climate resilience 

Water services continue to, and improves on mitigating climate change (eg: against flooding). 

/ Environmental benefits 
Improving outcomes for the environment. 

Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3. with 1 being your preferred option, and 3 being your least preferred option. 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council. Horowhenua, ManawatO, and Kapiti Coast District Councils. 

3 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

I}- • ~~'7T'"" /A/c a;,,c( cl€ ,,--v1 °.Jrc;i,p h, c., .f,,-,.-,1/ C7' f"'r ~-::::, 

, f?vav ~ ..J' t3 ,J.e_ )4.;> .e-;J~ V e fr c_ ~---~ 
I/ ve. ✓'1 Co ,1--7/i c7. c.. I Ore:..c< k 1.-✓,, ..1 ,t_ rf~ 

Please tell us what you don't like about this option 

..b , /~/ w c. v~..,.., C-<:._.. of u· .17 n-"7 e, /I' a,,,-,,z.u,.., ~ _;, ~ { U '-' ._, j ' 
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{. 

() 
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Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

t v 1/l1,:., J ~.,,e .s:f• Iv "~~.c. lo:r-7'/~ , s eJ s-e.-~ ~c /-v ;-7, o Jude 

·~ __,o~/ a./~_,MbCe o,17/u1~ 

;:-,,,, 1u --~ c:;,::n/~ .-....p?- ~o,...., ~ /Y, ,f7. y F e..1a.-e, .,·e, f-'- ,-'/2...,,__,, Joo, v 
5 e..-✓ I/ I ~ b z_,,,,-., d .{ h a_,.,A,eft' l'e'. ~ ($/ t-,L../ C..lZ.. .s .- 4J - 0 ~ ~ /, o , , h~i.,s· 
fo J hi-,, v .S c:1 r Y1 e.,,._ v h.,.,2-.r-t!:.., • 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

-
Please tell us what you l!ke about this option 

"? • 
r a,$ 1 ~ -r::- / e,...,,r c:-c. V7 L.e. 

/;-hi/. /,_,J al--?c( 

Please tell us what you don't like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

' 
• // ;:>t?-;5.J','.6UL

1 
r/J-..-..05~ YYJcJJl ~')..--a/A/ ca{CJ t1.l'.J/1e_cl' . 

-/ f.tl,../-rt-f-< .e_ V fJ 7 / o A/ I ;> 1Y? '::J jJ , e-j-e.,,,.,, e- ,__,_c.c . 

-al-,_,\✓ I /4 ~1-1.X /YJ,,:i 'JC/ ,.-./cl_ ~ !).1j J-.:,, ~ Y c:47 ,-(y-, J 
/,..J JL S' £L_ 0. .;,, .._<'e,___, J / b0-. j) cJ.-v V,,,.., bY f ~ a----:) 

I 

Please share any other feedback you have about water service delivery in the future 

(''t:' n-, , ,-?<-A ,,-, <--~L_;/ 

~/u re, 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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PNCC Rec'd 2 8 MAR 2025 
This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Name of organisation (if subm1tt1ng on their behalf) 

Demographic information 

Age group* 

0l'Je're asking people's age as this is a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

C 9and under 

LJ 30-39 

'7 60-69 

D 10-19 

□ 40-49 

l 70-79 

D Prefer not to answer 

Do you live with in the Palmerston North City Council boundary7 Yes 

I 20-29 

50-59 

c..---8() plus 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

Yes I/(" 

No C 

No C 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? Yes No '°v 

l___J 

(You are a business that pays for metered water and/or trade waste separately to your rates.) 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes ff No □ If you ticked yes, we'll be in touch to confirm the date and time. 

276



2 

Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

vf Future water costs and investment 
How much wi ll you pay for water? 
Can the Council continue to make major investment in water infrastructure? 

L\1' Maintaining non-water services 
Can the Council still deliver services like roads, recycling, parks, and libraries7 

Funding other city priorities 
Can the Counci l sti ll arrange financing to enable it to invest in key projects like transport 
and seismic upgrades? 

~~ Innovation 

Using new ideas and technologies to make water services more efficient and sustainable. 

1,( Consistent water service 
Either the same or improved water services. 

Cultural input 
Ensuring mana whenua involvement in water decisions. 

Y Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

~ Growth planning 
Preparing water services for population growth. 

Climate resilience 
Water services continue to, and improves on mitigating cl imate change (eg: against fl ooding). 

n Environmental benefits 
Improving outcomes for the environment. 

Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, Manawato, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

-£ MCR '-, °' ~ t ~ ctJ \c)w--e oL 
b~~, ¥ 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Wi' 

, 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it 's not legally compl iant). 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

qv\Q\\Q_f '~ ~~ ( 

M °"\ ~ l'-'\o.\/\<1J b 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

evl Future water costs and investment 
How much will you pay for water? 

Can the Council continue to make major investment in water infrastructure? 

D Maintaining non-water services 
Can the Council still deliver services like roads, recyc ling, parks, and libraries? 

D Funding other city priorities 
Can the Counci l still arrange financing to enable it to invest in key projects li ke transport 
and seismic upgrades? 

c/1nnovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

ief Consistent water service 
Either the same or improved water services. 

~ Cultural input 
Ensuring mana whenua involvement in water decisions. 

~ Community influence 
Residents' abi lity to shape water services decisions and there be transparent decision making. 

[i' Growth planning 
Preparing water services for popu lation growth. 

D Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flooding). 

D Environmental benefits 
Improving outcomes for the environment. 

D Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

~ 
Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawatu, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

/VO't [!:.fff(!!(~)/-r 

f1<o~fi'Bt-,Y M of?..&- £J<(?E'Jl>'IV.E. 

Option 2: The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Counci l, 
Ruapehu District Council, Horowhenua District Council and Manawatu District Council. 

Please tell us what you like about this option 

5fRGA'D5 '1' H £ c c?S,5 

no/<~ ;; PP/ct£1r1 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it 's not legally compliant). 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

<F-o I !YC:-

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly avai lable on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact detai ls so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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s7(2)(a) Privacy

PNCC Rec'd 3 O MAR 2025 
This Is the one of the most 
Important decisions we'll 

make for our city In decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Name of organisation Of submitting on their behalf) 

Demographic information 

Age group• 

rNe're asking people's age as this is a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

D 9 and under □ 10-19 

□ 30-39 □ 40-49 

~ □ 70-79 

□ Prefer not to answer 

Do you live within the Palmerston North City Council boundary? 

Does the Palmerston North City Counci l provide your drinking water and/or 
wastewater? 

Are you a Pa lmerston North City Counci l Trade waste and/or Commercia l Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separately lo your rates.) 

□ 20-29 

□ 50-59 

Yes a-- No D 
Yes Q-- No D 

YesO No G-

We're asking for some specific Information about you lo see if there is a difference in opinion between different groups of people. 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes CJ---- No □ If you ticked yes, we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

~ ture water costs and investment 
How much will you pay for water? 
Can the Council continue to make major investment in water infrastructure? 

ffMaintaining non-water services 
Can the Council sti ll deliver services like roads, recycling, parks, and libraries? 

D Funding other city priorities 
Can the Council still arrange financing to enable it to invest in key projects like transport 
and seismic upgrades? 

D Innovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

D Consistent water service 
Either the same or improved water services. 

D Cultural input 
Ensuring mana whenua involvement in water decisions. 

~ Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

~ wth planning 
Preparing water services for population growth. 

D Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flooding). 

D Environmental benefits 
Improving outcomes for the environment. 

D Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

Option 1: T he Four' - A water organisation jo intly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisat ion joint ly owned by Palmerston North 
City Council and one or more other councils w ithin the Horizons Regional Council 
boundary. 

Option 3: Status quo w ith changes (not f inancially sustainable and therefore it's not 
legally compliant) . 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Ple?l'se tell us what you like about this option 

Please tell us what you don't like about this option 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other counci ls within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitil<ei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant) . 

Please tell us what you like about this option 

·, 
Please tell us what you don't like about this option ·, 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Privacy 

All submissions may be made publicly avai lable on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposa l. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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s7(2)(a) Privacy

PNCC Rec'd 2 8 MAR 2025 

This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Phone ~ 

I 
Name of organisation (if submitting on their behalf) 

(We're asking people's age as this Is a decision that INill 
impact our city for decades and different age groups 
may have different opinions) 

□ 30-39 

□ 60-69 0 70-79 

0 Prefer not to answer 

Do you live within the Palmerston North City Council boundary? Yes ~ 
Does the Palmerston North City Council provide your drinking water and/or Yes .I-, 
wastewater? W 
Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? Yes 0 
(You are a business that pays f()( metered water and/or trade waste separately to your rates.) 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

No □ 

No □ 

Would you like to come to a hearing and speak to Elected Members about your submission? 

YesO No~ If you ticked yes, we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

dJ Future water costs and investment 
How much wi ll you pay for water? 
Can the Counci l continue to make major investment in water infrastructure? 

~ Maintaining non-water services 
Can the Council still deliver services like roads, recycling, parks, and libraries? 

'liJ Funding other city priorities 
Can the Council still arrange financing to enable it to invest in key projects like transport 
and seismic upgrades7 

D Innovation 
Using new ideas and technolog ies to make water services more efficient and sustainable. 

[!] Consistent water service 
Either the same or improved water services. 

D Cultural input 
Ensuring mana whenua involvement in water decisions. 

LfJ Community influence 
Residents' abi lity to shape water services decisions and there be transparent decision making. 

D Growth planning 
Preparing water services for population growth. 

[l] Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flooding). 

D Environmental benefits 
Improving outcomes for the environment. 

D Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapit i Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawato, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

(be.. l()~tplr\~-b 

°"'~ Gf Pl'\c-l f) f\ 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 
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Option 3: Status quo w ith changes (not financial ly sustainable and therefore it's not legally compliant). 

Please tell us what you don't like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

0-0 ~k rt)(/\1\~ ~, ro ~ ,~ ,) vtct 

i~~;._ITTf·~soMl ~ ~~ po~ 
J 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our librari es. Your name will be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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s7(2)(a) Privacy

s7(2)(a) Privacy

2 8 MAR 2025 This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Phone -

Addres$ I -- - • 
Name of organisation (if submitting on their behalf) 

Demographic information 

Age group* 

rNe're asking people's age as this 1s a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

,-------, 
,-, 10-19 L 9 and under 
c.______J 

I' 30-39 " 40-49 
c__J 

?'60-69 
,----, 

70-79 
'----------' 

D Prefer not to answer 

Do you live within the Palmerston North City Council boundary? 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

Yes 

---
c 20-29 

L 50-59 

L 80plus 

No l' 
c.______J 

Yes 'V No = 
L 

,---, 
No ~ Yes 

~ 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

If you ticked yes, we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

~ Future water costs and investment 
How much will you pay for water? 

Can the Council continue to make major investment in water infrastructure? 

~ Maintaining non-water services 
Can the Council still deliver services like roads, recyc ling, parks, and libraries7 

Funding other city priorities 
Can the Counci l still arrange financi ng to enable it to invest in key projects like transport 
and seismic upgrades? 

~ Innovation 
Using new ideas and technolog ies to make water services more efficient and sustainable. 

V Consistent water service 
Either the same or improved water services. 

C Cultural input 
Ensuring mana whenua involvement in water decisions. 

✓Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

v' Growth planning 
Preparing water services for population growth. 

D Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flood ing). 

:J Environmental benefits 
Improving outcomes for the environment. 

Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

2 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils w ithin the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawatu, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

' Please tell us what you don't like about this option 

~ ~ .~ vJJ.....t&i-. ~,~ S(~ OCCv\Pa/\~ ... 

~,.otcAs· S~l o{ be_vt IA>ll-p~~ ~~ tAI~ 
t,,J ~ ~re->' t 't-4r ~vt ce.ot 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitil<ei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

lo::> -,<~~ v. . D e> + ~c/'\~ ~ h .01,.,11 o( jo1:-i ~ 
w~ lOvv' fopvt\orHo"' C-oLA1'C:I O(e£15 .Svr.OM._ cif.S" 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

, Please tell us what you like about this option 

Please tell us what you don't like about this option 

Ta:::, ~,ve-• f a l~ -to. 

9-or'O\ °'\ore_~~ 

No~ C½ ~~( 1n C/\ 

y-,~ s;~fc:,i <'Md=te. 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any ot,er feedback you have about water service delivery in the future 

X -M---1/\k. tk. Yy\CoLeA o..~ s;.~ov-,(d ~ b-e_ 0i ,P(c:::,n

r~ ~ , ~~~1o< ~ --tt,,~ p~ ,1,~ s; ,n&
OCC,,vlf'°',,.,CvJ 'hovtse_~iots -::r: -t-'hl/\K w~~ ~e 
b~ IA\ cA ~ 1i--\,t-f" od.v1.ce_d J-- 01 LA,Se✓- r ~ Y\ 
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Privacy 

All submissions may be made publicly ava ilable on our website, customer service centre, and some of 
our libraries. Your name wi ll be published with your submission. Elected members receive al l submissions 
without contact detai ls so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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PNCC Rec'd 2 8 MAR 2025 
202503 27 

SUBMISSION FOR WATER DONE WELL 

Ian Staples - --70 - 79 age group 

You can tell by the above that I live within the PNCC boundary and am provided drinking 

water etc .. 

I am not a commercial water customer. 

YES, I am wanting speak to the Council on this issue. 

SUBMISSION 

Your fill in form is not satisfactory for my submission so the following is my submission. 

1, ABILLITY TO MAKE A SATISFACTORY SUBMISSION 

From the papers available to the public and the public drop-in sessions it is very clear that 
information available is not satisfactory. Simply, there is not enough information! 

The process for the establishment of the Community Controlled Organisations (CCO) is 

woefully short on information for anyone to be clear on what will result. 

Options one and two are unclear on which Councils will form a CCO. Without some certainty 

at this point, we really cannot make a meaningful submission. This is because we do not 

know what the CCO will be, including if PNCC .is forced to stand alone. 

If a standoff occurs, will Central Government be forced to make this decision for the PNCC's 

CCO?? 

2, I WILL PROCEED ON THE BASIS OF OPTION 1 COMES INTO EXISTENCE 

3, WHAT MATTERS TO ME 

I am selecting the options as follows; 

1. Future water costs and investment 

2. Innovation 

3-. Consistent water service 

4. Community influence 

5. Growth planning 
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6. Environmental (issues) benefits 

4, AS STATED, ABOVE, OPTION 1 

As above there is not enough information to fully understand all the implications of this 

option. 

There is confusion among the people I talk to as to the ownership model CCO). 

1. If there is a CCO is the shareholding pro rata for each council involved or is it based 

the value each council's water system at the time of formation? Or, something else? 

The relative asset values will change over time due to various upgrades etc. 

2. I would have expected that the storm water systems to be included. What is the 

point of holding on to the stormwater system and then contract it out to some other 

outfit? Maybe even to the CCO? 

3. It seems to me that you have got ahead of yourselves and there is need for some 

delay so the voting public can have a more informed shot at this water reform. 

4. If this option (or even either of 2 and 3) is not taken up because other councils want 

to go alone or something else. What happens? Will Central Government mandate the 

end result? 

5. The Morrison Low report is a lot of numbers seemingly to set our minds at rest 

regarding the way the future costs will pan out. This is quite an interesting report. It 

shows the capital spending .(normalisation) over 30 years for option 1. It does not 
show the repayments and the interest costs. I do not know what the real use oft.his 

report is. It has not been referred to in the PNCC document, which is anversight. 

6. FLUORIDE. If the main disposal system is to land, unless the fluoride is removed the 

result will be that, over time, the disposal field will become contaminated forever 

with fluoride. Not a desirable outcome. 

7. It is mentioned that the Commerce Commission (Com Com) will be the overseer of 

the continuing of the CCO's across New Zaland. Can they be trusted to keep the 
CCO's in proper order? 

8. 

5, OPTION 2 AND 3 

Seeing as I think these options will not eventuate, I make no comment on them. 

6, OWNERSHIP 

It has been stated in public that ownership is retained by the council. 

This explained in the PNCC document as by shareholding. Just like the company that runs 

the airport. 



That is· not quite right as the system in the PNCC document consists of a combined council 

electoral college that appoints the directors. The electoral college is slated to be made up of 

elected councillors from each of the members of the CCO. How will each council's 

representation on this electoral be made up? Will these members have the expertise and 

information to make a qualified decision? 

This will require some specific knowledge of wat is required of suitable directors. 

My experience with Farmlands process for this shows me it needs great care. 

This is because the only reason that anyone is on the Board of Directors is that they have the 

specific knowledge for them to be there·. This is MOST important for the success of this 

venture I 

7, COST TO THE RATEPAYER 

Before we get carried away with increasing the costs to the ratepayer, we need to consider 

WHAT THE RATEPAYER CAN AFFORD: 

It is patently clear that many ratepayers are 'up against it' 

Also, for renters. The setting of rent includes covering the costs of rates, insurance and 

interest, plus other costs. 

The rate's part would include the levied cost coming from any new water organisation, even 

though the current water rate would be removed from the PNCC rate demand. I would 

expect that this reduction would not give the PNCC the idea that they can add this amount 

of income to other projects. This has to be a permanent reduction I 

It seems to me that the reason all this business is taking place is that it is recognised that 

ratepayers are up against an affordability situation. Just like the PNCC! 

I suggest that a study is required to determine a cost that the ratepayer can sustain and that 

that cost would determine the maximum cost of the scheme. See comment above re 

scheme income per Morrison Low report 

If the determination of an income for the scheme that is lower than the projected cost then 

the schemes clothe will need to be cut to fit. 

Central Government would need to be involved because of the nationwide effect this would 

have. 

This may be a novel approach but the way things are in the country, at present, this sort of 

thinking should front and central. 

Thank you for the opportunity to present this submission. 

Ian Staples J 
d c-~--'---=---

i r 01 tt; 
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PNCC Rec'd 2 8 MAR 2025 This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Name 

Phone -■Ill■ Email ■-■■-,■■ 
Address ■ ■ ■ 
Name of organisation (if submitting on their behalf) 

Demographic information 

Age group* 

0/'Je're asking people's age as this 1s a decision that will 
impact our city for decades and different age groups 
may have different op1n1ons) 

C 9 and under 

c 30-39 

~ 60-69 

c 10-19 

□ 40-49 

□ 70-79 

D Prefer not to answer 

Do you live within the Palmerston North City Council boundary7 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

□ 20-29 

□ 50-59 

L 80 plus 

Yes~ No □ 

No □ Yes 

Yes C 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes O No If you ticked yes, we' ll be in touch to confirm the date and time. 
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2 

Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

(] Future water costs and investment 
How much will you pay for water7 

Can the Council continue to make major investment in water infrastructure? 

[{'] Maintaining non-water services 
Can the Council still del iver services like roads, recycl ing, parks, and libraries? 

~ Funding other city priorities 
Can the Council sti ll arrange financing to enable it to invest in key projects like transport 
and seismic upgrades? 

D Innovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

CJ' Consistent water service 
Either the same or improved water services. 

D Cultural input 
Ensuring mana whenua involvement in water decisions. 

D Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

D Growth planning 
Preparing water services for population growth. 

[i( Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flooding). 

@ Environmental benefits 
Improving outcomes fo r the environment. 

D Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

) 

2. 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, Manawato, and Kapiti Coast District Counci ls. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other counci ls within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

Option 2: The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 



4 

Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

' Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name wi ll be publ ished with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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PNCC Rec'd 2 8 MAR 2025 
This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Name /\1 . J- r;.,{A 
Phone •1•• 
Address IIIIIII Iii 
Name of organisation (if subm1tt1ng on their behalf) 

Demographic information 

Age group• 

rtve're asking people's age as this is a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

Email 

[ 9 and under 

30-39 

60-69 

c 10-19 

□ 40-49 

□ 70-79 

~ refer not to answer 

Do you live within the Palmerston North City Council boundary? 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

Yes [ ~ 

Yes v 

Yes 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

20-29 

50-59 

80 plus 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes '"vf" No '7 If you ticked yes, we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

i.Y" Future water costs and investment 
How much will you pay for water7 

Can the Council continue to make major investment in water infrastructure7 

Maintaining non-water services 
Can the Council still deliver services like roads, recycling, parks, and libraries7 

Funding other city priorities 
Can the Council stil l arrange financing to enable it to invest in key projects li ke transport 
and seismic upgrades7 

✓ Innovation 

Using new ideas and technologies to make water services more efficient and sustainable. 

t/ Consistent water service 
Either the same or improved water services. 

C11lb1cal inp11t 
~ns 1 iring A1ana wh@nua involvement in water decisions. 

V Community influence 
Residents' ability to shape water services decisions and there be transparent decision making . 

.......,... Growth planning 

Preparing water services for population growth. 

Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against floodingf 

Environmental benefits 
Improving outcomes for the environment. 

l7 Other {please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

I 
✓ 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils w ithin the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawato, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

7h1;r cJjB/tl5J,v tlh/1 J:e,e.. /k //1U:ef,t1e.J ,I VttJI x.,,,.s / ~ 
{J1)ev /I{~ 9e11erao~.s, Jzy /Mlovd fiaeJ {)/2:zeM, 
IOAA- ~~ c::inol Ou,N!r?J/..,j; ✓~;,~.er ~f. 
tJAo ?Jo-eJd 71r1e a"'°::! ~ ~ ~ h12e 17'::e~ k -1:ks~ee/ 

lo ~tU/ /4v if~,'vi,-.Jhame/4,( I -7/is /4sesrr~·l1!N/t, I~~✓ 
Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and /91"/ce,.. '7Y"' 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could Vtt-U<e.- . 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

Please tell us what you like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly ava ilable on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposa l. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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PNCC Re 'd 1 g MAR 2025 
This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Name /Veil ().r\c) /§:;rbofo 
Phone -•■■- . 
Address -

Name of organisation (1f submitting on their behalf) 

Demographic information 

Age group· 

f:,Ne're asking people's age as this 1s a deeis1on that will 
impact our city for decades and different age groups 
may have different opinions) 

9 and under 

30-39 

60-69 

l 10-19 

40-49 

70-79 

Prefer not to answer 

20-29 

50-59 

✓80plus 

Do you live within the Palmerston North City Council boundary? Yes [0' No 

Does the Palmerston North City Council provide your drinking water and/or Yes ✓ 
wastewater? 

No 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? Yes No/ 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

Yes If you ticked yes, we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

✓ Future water costs and investment 
How much will you pay for water? 
Can the Counci l continue to make major investment in water infrastructure7 

'd Maintaining non-water services 
Can the Council stil l deliver services like roads, recycling, parks, and libraries? 

L Funding other city priorities 
Can the Council still arrange financing to enable it to invest in key projects like transport 
and seismic upgrades? 

Innovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

j Consistent water service 
Either the same or improved water services. 

Cultural input 
Ensuring mana whenua involvement in water decisions. 

Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

✓ Growth planning 
Preparing water services for population growth. 

Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flood ing). 

Environmental benefits 
Improving outcomes for the environment. 

Other (p lease state) 

Let's find out what you think about the options 

Plea✓e sc re the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

. Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, Manawato, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Counci l and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant) . 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Please tell us what you don't like about this option 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Counci l, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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I 
I 

PNCC Rec'd 2 H N l02S 
This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Name of organisation (if submitting on their behalf) 

Age group* 

0J',le're asking people's age as this 1s a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

C 9and under 

r-, 30-39 

60-69 

D 10-19 

,------, 40-49 

? 70-79 
'---' 

Prefer not to answer 

Do you live with in the Palmerston North City Council boundary? 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separate~ to your rates.) 

Yes 

20-29 

50-59 

L 80 plus 

✓ No L_j 

Yes ~ No 

Yes No✓ 
We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes ~ No If you ticked yes. we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

~ uture water costs and investment 
How much will you pay for water? 
Can the Council continue to make major investment in water infrastructure7 

~ intaining non-water services 
Can the Counci l sti ll deliver services like roads, recycling , parks, and libraries7 

✓.unding other city priorities 
Can the Counci l still arrange financi ng to enable it to invest in key projects like transport 
and seismic upgrades? 

/innovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

/consistent water service 
Either the same or improved water services. 

Cultural input 
Ensuring mana whenua involvement in water decisions. 

/community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

/ Growth planning 
Preparing water services for population growth. 

Jclimate resilience 
Water services continue to, and improves on mitigating climate change (eg: aga inst flood ing). 

J Environmental benefits 
Improving outcomes for the environment. 

Other (please state) 

Let's find out what you think about the options 

Please sco~ e options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

V ~ption 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

, -

Please tell us what you don't like about this option 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, W hanganui District Council, Rangitil<ei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compl iant). 

Please tell us what you like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any other feedback you have about water service delivery in the future 

1l 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 



s7(2)(a) Privacy
s7(2)(a) Privacy

s7(2)(a) Privacy

PNCC Rec'd 1 8 Mft.R 2025 
This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

o.. t Be Jlhoc.z5e 

--- Email 
Address 

Name of 

Demographic information 

Age group* 

'Y'Je're asking people's age as this is a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

D 9 and under 

□ 30-39 

□ 60-69 

D 10-19 

□ 40-49 

Qfo-79 

D Prefer not to answer 

Do you live within the Palmerston North City Council boundary7 

Does the Palmerston North City Council provide your drinking water and/or 
wastewater7 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separately to your rates .) 

□ 20-29 

□ 50-59 

C 80 plus 

Yes [;2r' 

Yes ~ 

Yes O 

No □ 

No □ 

No ~ 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes D No [::;:r If you ticked yes, we' ll be in touch to confirm the date and time. 

286
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

[g Future water costs and investment 
How much wi ll you pay for water? 
Can the Council continue to make major investment in water infrastructure? 

g Maintaining non-water services 
Can the Council sti ll deliver services like roads, recycling, parks, and libraries? 

[:i" Funding other city priorities 
Can the Council still arrange financing to enable it to invest in key projects like transport 
and seismic upgrades7 

,-J{ 
M Innovation 

Using new ideas and technologies to make water services more efficient and sustainable. 

D Consistent water service 
Either the same or improved water services. 

D Cultural input 
Ensuring mana whenua involvement in water decisions. 

D Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

~ Growth planning 
Preparing water services for population growth. 

d Climate resilience 
Water services continue to, and improves on mitigating cl imate change (eg: aga inst flood ing). 

D Environmental benefits 
Improving outcomes for the environment. 

D Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 



I 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawato, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

I , 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legal ly compliant). 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name wi ll be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 



s7(2)(a) Privacy
s7(2)(a) Privacy

s7(2)(a) Privacy

PNCC Rec'd 1 8 MAR 2025 
This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Name 

Phone 

Address 

Email -•t••····•· 
Name of organisation (if submitting on their behalf) 

Demographic information 

Age group* 

r:,Ne're asking people's age as this is a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

D 9 and under 

□ 30-39 

□ 60-69 

□ 10-19 

□ 40-49 

0 70-79 

D Prefer not to answer 

Do you live within the Palmerston North City Council boundary? 

Does the Palmerston North City Counci l provide your drinking water and/or 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

Yes 

Yes 

□ 20-29 

□ 50-59 

D 80 plus 

No □ 

No □ 

Yes O 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes D No g If you ticked yes, we'll be in touch to confirm the date and time. 

~ ~ 8 ~ ~ ~ ~~ ·~ ~ '"fJ-. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

D Future water costs and investment 
How much will you pay for water7 
Can the Council continue to make major investment in water infrastructure? 

[;a Maintaining non-water services 
Can the Council stil l deliver services li ke roads, recycling, parks, and libraries? 

CJ Funding other city priorities 
Can the Council sti ll arrange financing to enable it to invest in key projects like transport 
and seismic upgrades7 

B Innovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

[7 Consistent water service 
Either the same or improved water services. 

[2] Cultural input 
Ensuring mana whenua involvement in water decisions. 

D Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

D Growth planning 
Preparing water services for population growth. 

[Z] Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flooding). 

0 Environmental benefits 
Improving outcomes for the environment. 

D Other (p lease state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

I 
Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Counci ls. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

Please tell us what you like about this option 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name will be published with your submission. Elected members receive all submissions 
without contact detai ls so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 



s7(2)(a) Privacy
s7(2)(a) Privacys7(2)(a) Privacys7(2)(a) Privacy

PNCC Rec'd 1 8 MAR 2025 
This Is the one of the most 
Important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

PAPAIOEA 
PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Phone - Email 

Address 

Name of organisation (if submitting on their behalf) 

Demographic information 

Age group* D 9 and under c 10-19 □ 20-29 

0/Ve're asking people's age as this is a decision that will 
impact our city for decades and different age groups 
may have different opinions) 

~39 

□ 60-69 

□ 40-49 

□ 70-79 

□ 50-59 

D 80plus 

D Prefer not to answer 

Do you live within the Palmerston North City Council boundary? Yes W 
Does the Palmerston North City Council provide your drinking water and/or r/ 
wastewater? Yes r:::J 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? Yes D 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

No c 

No □ 

No [Y 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes O No w If you ticked yes, we'll be in touch to confirm the date and time. 
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

~ Future water costs and investment 
How much will you pay for water? 
Can the Council continue to make major investment in water infrastructure? 

if Maintaining non-water services 
Can the Council still deliver services like roads, recycling, parks, and libraries? 

~ unding other city priorities 
Can the Council still arrange fina ncing to enable it to invest in key projects like transport 
and seismic upgrades7 

D Innovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

~ Consistent water service 
Either the same or improved water services. 

if Cultural input 
Ensuring mana whenua involvement in water decisions. 

~ Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

ffGrowth planning 
Prepari ng water services for population growth. 

D Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flooding). 

D Environmental benefits 
Improving outcomes for the environment. 

D Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

i 

3 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, Manawato, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawato, and Kapiti Coast District Councils. 

reSfcxi:;b'i-7,. 
Se,,isc... . 

Oo 

Please tell us what you don't like about this option 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 councils could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

~ 1 c c:o t s 7• ~ fa'\u l rPle__ 

5 0\/../ 1k_ f roees s 
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally compliant). 

Please tell us what you like about this option 

Please tell us what you don't like about this option 

Please share any other feedback you have about water service delivery in the future 

Privacy 

All submissions may be made publicly available on our website, customer service centre, and some of 
our libraries. Your name wi ll be published with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposa l. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 



s7(2)(a) Privacy

s7(2)(a) Privacy

s7(2)(a) Privacy

s7(2)(a) Privacy

PAPAIOEA 
PALMERSTON 

PNCC Rec'd 2 8 MAR 2025 This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 
4pm Sunday 30 March 

~~~TH Read the options, and the potential costs at pncc.govt.nz/localwater 

Your details 

Name '1/vl!atrtt{ 
Phone ■ 
Address ■ 

Name of organisation (if submitting on their behalf) 

Demographic information 

Age group* 

r,Ne're asking people's age as this is a decision that wi ll 
impact our city for decades and different age groups 
may have different opinions) 

D 9and under □ 10-19 

□ 30-39 □ 40-49 

□ 60-69 □ 70-79 

D Prefer not to answer 

□ 20-29 

0 50-59 

D 80 plus 

Do you live with in the Palmerston North City Council boundary7 Yes [:a' No □ 

No □ Does the Palmerston North City Council provide your drinking water and/or [6 Yes 
wastewater? 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? Yes D 
(You are a business that pays for metered water and/or trade waste separately to your rates.) 

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people. 

If you ticked yes, we' ll be in touch to confirm the date and time. 

289
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Let's find out more about what matters to you 

Please tick which six things matter most to you when considering what happens to water service delivery. 

ri' Future water costs and investment 
How much will you pay for water? 
Can the Council continue to make major investment in water infrastructure? 

ii Maintaining non-water services 
Can the Council still deliver services like roads. recyc ling, parks. and libraries? 

~ Funding other city priorities 
Can the Council sti ll arrange financing to enable it to invest in key projects like transport 
and seismic upgrades? 

~ Innovation 
Using new ideas and technologies to make water services more efficient and sustainable. 

Consistent water service 
Either the same or improved water services. 

D Cultural input 
Ensuring mana whenua involvement in water decisions. 

~ Community influence 
Residents' ability to shape water services decisions and there be transparent decision making. 

LJ Growth planning 
Preparing water services for population growth. 

Co Climate resilience 
Water services continue to, and improves on mitigating climate change (eg: against flood ing). 

D Environmental benefits 
Improving outcomes for the environment. 

:=J Other (please state) 

Let's find out what you think about the options 

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option. 

2-

3 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City 
Council, Horowhenua, ManawatO, and Kapiti Coast District Councils. 

Option 2: 'The up to 6': A water organisation jointly owned by Palmerston North 
City Council and one or more other councils within the Horizons Regional Council 
boundary. 

Option 3: Status quo with changes (not financially sustainable and therefore it's not 
legally compliant). 
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Please tell us more about your 
thoughts on these options 

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City Council, 
Horowhenua, Manawato, and Kapiti Coast District Councils. 

Please tell us what you like about this option 

Option 2: The up to 6': A water organisation jointly owned by Palmerston North City Council and 
one or more other councils within the Horizons Regional Council boundary. These 6 counci ls could 
include Palmerston North City Council, Whanganui District Council, Rangitikei District Council, 
Ruapehu District Council, Horowhenua District Council and ManawatO District Council. 

Please tell us what you don't like about this option 
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Option 3: Status quo with changes (not financially sustainable and therefore it 's not legally compliant). 

Which councils would you like to see Palmerston North work with for future water services? 
This could include councils named in this document, or others. 

Privacy 

All submissions may be made publicly available on our website, customer seNice centre, and some of 
our libraries. Your name will be publ ished with your submission. Elected members receive all submissions 
without contact details so they can consider the views and comments expressed. 

We collect your contact information so we can keep you up to date with the proposal. 
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy 
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