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REGULATORY DESIGN GUIDELINES
This section includes those Regulatory Design Guidelines prepared and approved by Council
under the Resource Management Act 1991.

B.1

The North East Industrial Design Guide

B.1.1

Introduction
The North East Industrial Design Guide was prepared by Council and included within the District
Plan as part of the North East Industrial Zone in June 2004. The North East Industrial Design Guide
is a regulatory document and must be considered by Plan users as required by the provisions
contained within section 12A and section 7 of Volume One of the District Plan.

B.1.2

Purpose
The purpose of the North East Industrial Design Guide is to establish a recommended approach to
design that helps to achieve an integrated design vision for the North East Industrial Zone. The
Guide aims to protect and enhance rural amenity values and to create an attractive, integrated
industrial landscape within the North East Industrial Zone. Measures are incorporated within the
Design Guide to mitigate the potential adverse impacts of ‘unmanaged’ industrial development, and
to provide for environmental opportunities during the development of the Zone.

B.1.3

District Plan Volume One: Cross-Reference
The provisions outlined in section 12A and section 7, Volume One of the District Plan require all
developments and resource consent applications within the North East Industrial Zone to be
consistent with the North East Industrial Design Guide provisions.
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Lighting
Provide lighting for all public roads and footpaths for site
safety and security.
Ensure lighting is aimed toward the area in need of
illumination.
Avoid over lighting.
Lighting is not to adversely affect the Airport, nearby
dwellings, or the safe and efficient operation of the
roading network.
A coordinated theme of colours and styles of lighting
poles in public areas are encouraged that are of scale
and character appropriate to the rural character.
Lighting design shall be in accordance with the AS/NZS
1158 series of standards.

Lighting needs to be
designed to ensure
adverse effects within
and outside of the
industrial area are not
created.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Fencing
Fencing along external boundaries (i.e. that follow buffer
setback areas) shall complement local rural fence design
and shall be no higher than 1.2 metres in height.
Security fencing is not to be visible from external roads.
Walls and solid fencing used along property boundaries
should be of a design that complements the high quality
image of the NE Industrial Zone.
Hedges and shelterbelts may be used in place of fencing,
and may be incorporated within planting, where there are
no issues of public safety.

Careful design of
fencing will ensure
adverse visual and
safety effects are
appropriately
addressed.

Fencing, where required, along publicly accessible
boundaries is to be visually permeable to enhance public
safety, promote an open character and visual quality
within the NE Industrial Zone.
Where security fencing is required, visually permeable
fencing is preferred, e.g. chain-link fencing.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Section Three Introduction
The owners, developers, and operators of individual sites
within the NE Industrial Zone will have a particular interest in
this section of the Design Guide.
This section of the Design Guide provides information that
primarily relates to the detailed layout and design of individual
sites and their relationship to the wider NE Industrial Zone
and surrounding external rural areas. This includes the layout
and design of carparks, landscape treatments, fencing, signs,
building location and design, outdoor storage and parking
areas.
If you have any questions about any part of this section of the
Design Guide, contact:

Section 3 of the
Design Guide
provides
information
related to the
design of
individual
industrial sites.

Development Services Division,
Palmerston North City Council,
Telephone (06) 356 8199.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.

34

North East Industrial Design Guide

Stormwater
Alterations in the storage capacity of the stormwater
detention area are subject to Rule 12A.8.3 of the
District Plan.
Stormwater from lots is best diverted to the waterway
via swales.

Grassed swales
are preferred
instead of
concrete kerb
and gutters

Grassed swales or ‘layby’ gutters are preferred to
direct road runoff.
A minimum 10% permeable surface area is desirable
to allow for some on-site infiltration of runoff and
adequate ‘landscape’ area within each site. Permeable
surfaces could be used for infrequently used hard
surface areas or gardens.
It is preferred that all permeable surfaces are treated
(such as through grassing, planting, porous paving) to
prevent wind blown dust.

Onsite
vegetation slows
run off and
improves water
infiltration.

Use on-site vegetation areas to slow down run off
rates and improve water filtration.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Waterways
A 10 metre “setback” from the banks of the waterway
at its annual fullest flow is encouraged for all activities,
along both sides of the waterway.
Public access within the waterway “setback” area is
encouraged where an adequate level of public safety
and maintenance is achievable.
The waterway and its associated “setback” is to be
maintained by the owners of industrial lots.

Setback areas
along
waterways
should be
considered as
part of the
design of
industrial sites.

Public access
with the waterway setback
area is
encouraged.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.

36

North East Industrial Design Guide

Boundary “Setback” areas
The following “setback” areas are to be provided along
these roads:
• 30m along Richardsons Line
• 20m along Setters Line (from Richardson’s Line
immediately south)
• 8m along Railway Road and Roberts Line
All “setback” areas are to be planted with vegetation of
an adequate depth and height to screen the industrial
buildings from the adjoining rural properties. Such
planting will be required to be done at the time of
subdivision. Specific requirements will be incorporated
in conditions of consent.

Buffer setback areas
seek to provide a
visual and amenity
buffer between the
industrial areas and
nearby residents in
the vicinity of the NE
Industrial Zone.

Walls and fences may be used along the internal
boundary of the “setback”.
The following standards are recommended as a
minimum for screen planting in the buffer setback
areas:
Height: trees to reach a minimum height at maturity
of 9 metres; shrubs to reach a minimum
height at maturity of 4 metres.
Width: Railway Road and Roberts Line: minimum
width of 3 metres; Richardsons Line and
Setters Line (North): minimum of 8 metres.

Buffer areas are to
consist of a mixture of
planting and open
space areas.

Species selection is to comprise both fast growing
species for initial screening, and suitable longer lasting
species.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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“Setback” areas would need to be designed in
consideration of traffic safety sightlines, provision of
services, and other specific requirements at site
access points.
Open space is to be provided between roads and
screen plantings.
All “setback” areas are to be maintained to a high
standard by the owners of the industrial lots. Specific
requirements will be specified in conditions of consent.

Planting
Employ a consistent landscape theme throughout the
NE Industrial Zone (refer to Appendix 1 for Plant
Species List).
Planting within lots is encouraged to break up the
mass of buildings and paving, and screen outdoor
storage areas from view. Using trees of a similar
height to buildings is desirable.

Design plantings to
allow good sightlines
at intersections and
crossings.

Within the Airport Protection Surface (refer to District
Plan Rule 20.4.10.1), use plant species with a mature
height and habit consistent with the height restrictions.
Planting may be used to highlight individual site
entrances, and gardens within individual industrial lots
are encouraged.

Use trees of a similar
height to buildings.

Ensure planting areas do not compromise public
safety. Use plants with growth characteristics that
allow views between 0.5m – 2.5m above ground level
to promote visibility and public safety.
Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Planting design is to allow good sightlines at
intersections, crossings and other points of potential
conflict.
Use locally native species, particularly in areas such
as the waterway setback areas, to add natural
character and encourage local biodiversity.
All planting is to be maintained to a high standard by
the owners of the industrial lots.

Use locally native
species to add natural
character.

Planting is to be included in amenity areas, such as
lunchtime areas, and along public accessways.
Keep dense vegetation, structures and other visual
obstructions well clear of footpaths and cycle ways.
Existing vegetation (individual trees and shelterbelts)
could be retained and incorporated into the site layout
as part of a site landscape plan (pest species
excepted).

Include planting in
amenity areas and
public access ways.

Site Contouring
Existing natural landforms could be changed (or
modulated) to create berms screening industrial
buildings from view, enhance water detention/ water
quality, and visually separate areas or enhance areas
within the NE Industrial Zone.

Low mounding can
help screen industrial
buildings and
activities

Earth mounds may also be used within boundary
setback areas to reduce noise impacts.
Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Building Site Layout
Position perimeter buildings carefully to reduce noise
impacts upon adjoining rural residences.
For perimeter sites, uses and activities such as loading
bays, vehicle turning areas, and outdoor covered areas
with forklift activity, are to be located on the inward side of
buildings (away from the perimeter) to reduce noise
impacts.

Keep activity areas
away from the
perimeter of industrial
sites.

A co-coordinated approach is encouraged between
neighbouring lots that includes layout of built form and
open space within a single design concept.
Areas accessible by visitors and service areas need to be
clearly legible within each site.
Informal safety surveillance can be created by providing
clear sightlines between public and private areas.
Position entrances, cafeterias, and other “inhabited”
spaces of buildings to overlook public areas.
Lunchtime (informal recreation) areas within industrial
sites are encouraged. Lunchtime areas are to have
access to sunlight and shade.

Create clearly legible
entrances.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.

40

North East Industrial Design Guide

Building Design
Building styles that use materials, colour and/or texture
to help integrate the building with the rural surroundings
are appropriate.
Materials that avoid or limit glare are encouraged
(especially in relation to the airport and nearby houses).
Ensure building entrances are visible from the street.
Where activities are anticipated that involve potentially
high levels of noise, building design to reduce noise
impact is required. Design features to be considered
include: building cladding, insulation, size and
orientation of ventilation openings, and wall or roof
penetrations.
To encourage building scale that is not significantly
larger than typical rural structures.

Building design and
use of materials that fit
in with the
surrounding rural
area are encouraged.

Ensure entrances to
buildings are visible
from the street and can
be easily found by
visitors.

Building profile and rooflines should be consistent with
rural architecture.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Parking
Parking areas need to comply with Section 20 of the
District Plan.
Off road parking is required within lots to reduce visual
clutter at the roadside and improve the visible public
address of the NE Industrial Zone.
Parking areas could be concealed through ground
modulation and additional planting, where appropriate, or
designed to be incorporated within buildings.
Parking areas are to have a permanent dust free (non
metal) surface to prevent wind borne dust.

Planting that allows
views into parking
areas reduces visual
clutter and helps
create safe
environments.

Overflow parking areas may be surfaced with reinforced
turf or porous pavement.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Signage
Signs shall not be located in the buffer setback areas
which are:
• 30m along Richardsons Line
• 20m along Setters Line (from Richardson’s Line
immediately south)
• 8m along Railway Road and Roberts Line
Well-designed and located signs are appropriate to
communicate business identity and unify the image of
the NE Industrial Zone, complementing a positive site
appearance and character.
Simple, uncluttered signage is encouraged to avoid
adverse effects on the surrounding environment.
Ensure signage is publicly visible but unobtrusive.

Signage needs to be
carefully designed to
ensure adverse visual
effects are mitigated
within the NE
Industrial Zone and
adjoining rural areas.

Well designed signs
are proportioned to
ensure industrial
developments are not
dominated by overly
large or obtrusive
signs.

Roof signage is not encouraged.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Pavement and Furniture
Landscape treatments in the form of paving, bollards and
furniture, used to improve the function and appearance of
the industrial site are appropriate.
Coordinated paving in place of large expanses of
concrete that creates interest with pattern, texture, and
colour is encouraged.
Hard surface treatments that incorporate coloured
pigments is appropriate to ‘soften’ the appearance of
individual sites.

Co-ordinate landscape
treatments.

Use furniture and
coloured paving
treatments to add
character and ‘soften’
the appearance of
industrial sites.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Lighting
Provide lighting for all public roads and footpaths for site
safety and security.
Ensure lighting is aimed toward the area in need of
illumination.
Avoid over lighting.
Lighting is not to adversely affect the airport or nearby
dwellings.
A coordinated theme of colours and styles of lighting
poles (in public areas) that are of scale and character
appropriate to the rural character are encouraged.
Lighting design shall be in accordance with the AS/NZS
1158 series of standards.

Lighting needs to be
designed to ensure
adverse effects are not
created within or
outside of the NE
Industrial Zone.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Fencing
Fencing along external boundaries should complement
local rural fence designs and should be no higher than
1.2m in height.
Walls and solid fences along the internal boundary of
buffer “setback” areas can be used to help reduce noise
impacts to adjoining rural residences.

Design external
boundary fencing to
complement local
rural fence designs.

Walls and fences or dense planting of vegetation (1.8m in
height) is required for outdoor storage areas (refer to
Rule 12A.6.1(viii) of the District Plan).
Hedges and shelterbelts may be used in place of fencing,
and fencing may be incorporated within planting, where
there are no issues of public safety.

Visually permeable
fencing is preferred for
security fences.

Fencing along publicly accessible boundaries is to be
visually permeable to enhance public safety, promote an
open character and visual quality within the industrial
area.
Where security fencing is required, visually permeable
type fencing is preferred e.g. chain-link fencing.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Design Guide Appendix 1: Planting Species List

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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NE Industrial Zone Planting Species List
Framework species – for inclusion in buffer areas along lot boundaries and internal roads
Trees (suitable as street trees)
Sophora microphylla - Kowhai
Alectryon excelsior - Titoki
Podocarpus totara - Totara
Metrosideros excelsa - Pohutukawa
Eucalyptus species - Gum
Fraxinus oxycarpa‘Raywood’ – Claret Ash
Betula papyrifera - Paperbark birch

Groundcovers suitable for planting under trees
Arthropodium cirrhatum - Renga Renga lily
Parahebe species and cultivars
Hebe species & cultivars
Carex species & cultivars
Setback shrubs, to be used adjacent to buildings as screening only
Pittosporum tenuifolium
Phormium tenax - Flax
Pseudopanax species & cultivars
Corokia cultivars
Griselinia lucida & G littoralis
Hoheria populnea - Lacebark
Myoporum Laetum - Ngaio
Olearia species
Plagianthus Regius - Ribbonwood
Cordyine australis - Cabbage tree
Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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Waterway areas
Sophora microphylla & S.tetraptera -Kowhai
Podocarpus totara - Totara
Phormium cookianum and cultivars-Flax
Coprosma species
Hebe species and cultivars
Carex species and cultivars
Arthropodium cirrhatum - Renga Renga lily
Libertia species
Podocarpus totara -Totara
Metrosideros excelsa - Pohutukawa
Parahebe species and cultivars
Gardens within lots can consist of any plants that can be contained on the lot.

Contact the Development Services Division of the Palmerston North City Council if you have any questions about this Design Guide and your proposed development.
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